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1 HauMeHoBaHHe TUCIHUILINHLI

MapkeTunr

2 [lepeyeHb MIAHUPYEMBIX Pe3yJbTATOB OCBOEHHUSI 00pa30BaTeJIbHON MPOrpaMMbl
(mepevyeHb KOMIIETEHUM) ¢ YKa3aHMEM HHIAMKATOPOB UX JJOCTHKEHHUSA U IJIAHUPYEMbIX
pe3yJbTaToB 00yUeHHsl 10 TUCHHUILINHE

Tabmuna 1
Kon | HaumenoBanue WNHpukaTopsl Pe3ynbrarel 00yueHus (BmajeHns’,

KOMIIE- | KOMIIETEHIUHU JOCTHKEHUS YMEHUS U 3HaHUS), COOTHECEHHBIE C

me- KOMITCTCHITHH KOMITETEHIMSIMUA/ MHAUKATOPAMH

TEHLUU JOCTHKEHUS] KOMIIETEHIIUU

IIKH-3 | Cnoco6nocts | 1. [Ipumensier MeTo1blI 3HATBH CTPYKTYpY U COJEp)KaHHE
IIPUMEHSATH aHajau3a BHYTPEHHEN U BHYTPEHHEH U BHEUIHEH Cpenbl
MHCTPYMEHTBl | BHEIIHEH cpebl Ou3Heca, ¢ | KAMIIAHUMA B COOTBETCTBUU C COLIH-
IIPOTrHO3UPO- OIpEICIICHUEM 30H KOHKY- | aJbHO-IIOJIMTUYECKUM MOMEHTOM H
BaHUs, METOJbl | PEHTHOI'O IIPEUMYILECTBA METOABI €€ OLIEHKH.

IUTAHUPOBAHUS | (PUPMBIL. YMeTb IpPOBOUTE UCCIIEJOBAHHE
U BBIPaOOTKH- 30H KOHKYPEHTHOT'O ITPEUMYILIECTBA
yIpaBJeHYE- (GupMbl; TPUMEHSATD [1OJTy4YEHHBIE
CKUX pEIICHUH, 3HAHUS Ha MPAKTHKE.
a TaKKe uc- 2. Hcrionb3yeT MEeTOMKH 3HaTHL METOAMKU  YIpaBJICHUS
10JIb30BATh pacuera IUIaHOB, MPOTPaMM | KOMIUIEKCOM MapKeTUHra «4p» u
CIIOCOOBI Y IIPOrHO30B Ha pa3HbIX COCTaB UX UHCTPYMEHTOB.
obecrieyeHus YPOBHSIX 9KOHOMHKH C YMeThb MNPOBOAUTH OLEHKY 3-
KOOpJMHALIMM | OIPEJCIIEHUEM U OLEHKON (EKTUBHOCTH MapKETUHTOBBIX Me-
U KOHTPOJIS uX 3QPEKTUBHOCTH. TOJIMK YNPABJICHUS B COBPEMEHHBIX
JESATEIBHOCTH YCIIOBUSX.
OpraHu3alnu 3. Pabotaet c npo- 3HaTh METOJIWKH MPOTHO3UPOBA-
THO3HBIMU IOKYMEHTAMU U | HUSI MapKETHHIOBBIX JEHCTBUM U
IUIaHAMU OpraHU3aluH, COCTaB UX CPE/CTB.
HKOHOMHYECKOTO Pa3BUTHS YMerp pa3pabarbiBaTh TEHJIEH-
OTpaciiy, PETUOHA U JKO- LMY Pa3BUTHUSA YKOHOMUKU (UPMBI,
HOMMKH B LIEJIOM. OTpaciii, peruoHa Ha OCHOBAaHUU
MapKETUHTOBOTO UCCJIEJIOBAHMUS
COOTBETCTBYIOIIUX PHIHKOB.

[IKH-8 | Bnanenwue 1. Ucnonp3yer 3HaHus B | 3HATh NPUHLMUIBI, KOHLENIHUUA U
METOAAMHU 00J1aCTH TEOPUU U IPAKTHKY | COJAEPIKAHUE CTPATErHil IO YPOBHIM
cTpaTeruue- CTPaTEerMuecKoro MEHE/IX- | YIPaBJICHHU.

CKOTO M Map- MEHTa C UCIOJb30BaHUEM | YMeThb pa3padarblBaTh CTPATErHU
KETHUHI'OBOTO AQHAJMTHYECKOTO  HHCTPY- | C UX OOOCHOBAHMEM HA OCHOBaHHHU
aHaJln3a opra- | MEHTapusl. aHAJIMTUYECKOTO NHCTPYMEHTAPUSL.
HU3aUun 2. Bnanmeer wMerogamu | 3HaTh METOJbI NPHUHATUS CTpa-
(PBIHKOB, IIPO- | MPUHSTHS CTPATETHUECKUX, | TETUUECKUX, TAaKTHYECKUX U OIle-
IYKTOB), pa3- TaKTUYECKUX U OMNEPATUB- | PATUBHBIX DPELIEHUH 110 YPOBHAM
paboTku u HBIX pEIIEeHUH B yIpasiie- | YIPaBJICHUS.
OCYIIECTBIIE- HUM JESATENIbHOCTRIO Opra- | YMeTb BBIOMpAaTh U INPUMEHATH
HUS CTPATETHH | HU3ALMH. HEOoOXOUMBbIE METOJUKH CTpare-
OpraHu3aIy ¢ TMYECKOTO U MapKETUHIOBOTO
aHAJIM30B B YIPaBJICHUHU OpraHu-

! anonnsercs npu peanmsaruu akryanmmsuposanusix OC BO @Y u ®IOC BO3++
? Bnajenus dopmymupytotes Tonbko npu peanuzau OC BO @V neporo nokosnenust u I'OC BO 3+
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YYETOM 3a-
MIPOCOB U MH-
TEPECcoB pa3-
JUYHBIX 3aUH-
TEPECOBAHHBIX
CTOPOH

3anuei.

3. IIpoBomutr crtpare-
TMYECKUN aHAIN3 MaKpo- U
MUKpOCpEAbl OpraHU3aluH,
BJIaJIc€T HAaBBIKAMHU OIICHKH
ee KOHKYPEHTOCIIOCOOHOCTH
U (QOpMHpOBAHUS KOMIIE-
TEHIUH U HEKOMUPYEMbIX

3HaTh METOJbl CTPATETUYECKUI
aHaJIM3 MaKpO- U MUKPOCPEIbI Op-
raHu3aIuH.

YMerb NpPOBOAUTH OLIEHKH KOH-
KYPEHTOCIIOCOOHOCTH OpraHu3aIliu
U (GOPMUPOBAHUS KOMIECTCHIIMHA U
HEKONUPYEMBIX €€ KOHKYPEHTHBIX

KOHKYPEHTHBIX IIpeumMy-
LICCTB KOMITAHHH.

MPEUMYILIECTB.

3 MecTo TUCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON MPOrpaMmbl

Jucuummmaa «MapkeTrHr» siBiisieTcss nuciuiummaon Obs3atensHoi yactu OOmienpo-

q)eCCI/IOHaJ'ILHOFO OUKIIA.

4 O0beM TUCHUILIMHBI (MO/1YJis1) B 3aUeTHBIX eIMHUIIAX U B aKAJIeMHUYECKHUX Yacax
¢ BblJeJIeHHeM 00beMa ayAUTOPHOM (JIEKIMH, CEMUHAPBI) M CAMOCTOSATEIbHOH PadoThI

o0yuarouuxcst

Tabmuua 2.1 - [Tpodmiib « MeHeHDKMEHT U yIIpaBiIeHUE OU3HECOM)

Bun yuebnol paboThl MO AUCHUIIIIMHE Beero Cewmectp 4
(B 3/e m "acax) (B gacax)
OO01mas TPY10eMKOCTh THCHUTIIHHBI 33.e./108 uac 108 gac
Konmaxmmuasa paboma - Ayoumopnsle 3anamus 50 50
Jlexumn 16 16
CeMHHaphl, NPaKTHYECKUE 3aHATHUS 34 34
Camocmoamenvnas paboma 94 94
Bup texymiero KoHTpouist Jomaruee JomamHee
TBOPYECKOE 3a- TBOpPYECKOE
JaHue 3aJlaHue
Bun npomexxyTouHOM aTTecTanuu 3a4eT 3auer
Ta6muua 2.2 - [lporpamMmma « DUHAHCOBBIN MEHEIKMEHT)
Bun yuebHo# paboThl O AUCIUILITHHE Beero Cewmectp 5
(B 3/e 1 yacax) (B yacax)
OO0masi Tpy10€eMKOCTh M CUMILINHBI 4 3.e./144 gac 144 4gac
Konumaxkmmnan paboma - Ayoumopmuwie 3auamus 16 16
Jlexuun 8 8
CeMHHApBI, TPAKTHYECKUE 3aHATHUS 8 8
Camocmosmenvnasn paboma 128 128
Bun Tekyiero KoHTpouist [omamuee JlomamHee
TBOPYECKOE 3a- TBOpYECKOE
JaHue 3a/laHue
By npomexyToO4HOM aTTecTanuu 3a4eT 3a4eT




5 Conep:xanue TUCHUILUINHBI, CTPYKTYPHPOBAHHOE N0 TeMaM (pa3/iesiaM) JUCIUTLINHBI ¢
yKa3aHueM UX 00beMOB (B aKaJeMHYeCKHX 4acax) U BUOB Y4eOHbIX 3aHATHI

5.1 Conep:xanue TUCHMILINHBI

Tema 1. MapkeTunr kak ¢pujiocopusi pbIHKA

IIpenmer nucuuninzbl. CyIIHOCTh U OCHOBHBIE aCIIEKThl MAPKETUHIOBOM J1E€ATEIBHOCTH
OpraHu3anuu. DBOJIoIuUs MapkeTuHra. OcoO0eHHOCTH IBOJIOLUK MapkeTuHra B Poccun. Drarbl
pa3BUTH MapkeTuHra. PaznooOpasneie onpeneneHus Mmapketuara. Knaccudukanus MapkeTHHra.
Bunel mapkervHra B 3aBUCUMOCTH OT OOBEKTa NESATEIBHOCTH, pa3Mepa pPBIHKA, COCTOSHUSA
cnpoca. KoHuenmuu MapKeTWHTa: MPOM3BOJCTBEHHAs, TOBapHasi, COBITOBAs, TPaAMIIMOHHOTO
MapKEeTHHIa, COLMAIbHO-3TUYHOIO MapKeTHHIa, MapKETHMHTa B3aMMOOTHOLICHHH (B3auMoJei-
cTBUs). Posib MapkeTHHTa B 9KOHOMHUYECKOM pa3BUTHH CTpaHbl. OCOOEHHOCTH Pa3BUTHSA MapKe-
ThHra B Poccun. Mex1yHapOJHBII ONBIT U POCCUIICKAs MPAKTUKA OPraHU3alMi MapKETHHT OBOI
JIeATEIIbHOCTH.

B3aumocBsi3p MOHATUIN: HYXAa, TOTPEOHOCTH, CIIPOC, TOBAp, OOMEH, CHEJIKa M PBHIHOK.
[Tonstue «Hyxnaa» B MmapkeTunre. [lonstue «moTpedHOCTH» B MapKeTUHTre. Buabl norpedHOCTEM
U 0COOCHHOCTH MOTPEOUTENBCKOTO MoBeAeHUs. [IoHATHE «CIPOC» U «IIPEUIOKEHHE» B MapKe-
tuHre. CocTosiHUA cpoca U IpeaaokeHus Ha pelHke. [lonstue «roBap» B MapkeTunre. [lonarue
«OOMEH» U «CleTKa» B MapKeTUHTre. MapKeTHHT KaK KOHIIETIIUKA PhIHOYHOTO yrpaBieHus. [1o-
HSTHE «PBIHOK» B MapkeTuHre. Kitaccudukanus pbIHKOB B MAPKETHHTE U X OCOOCHHOCTH. THITBI
PBIHKOB. MapkeTuHroBas cpefa. BHyTpeHHsIs 1 BHEIIHS cpenia MapkeTuHra. @akTopel Mmakpo- u
MUKpocpeabl MapKkeTuHra. OCHOBHBIE ITapaMETPhl U XapaKTEPUCTUKU MAPKETUHIOBOM CPEJIbI U €€
BJIIMSTHUE HA MPUHATHE MAPKETHUHIOBBIX PEIICHUN. AHAJIN3 COBPEMEHHBIX TEHACHUUN (OpMHUPO-
BaHUsl MapKETUHIOBOM CpeJibl IPEANPUSATHUS.

Tema 2. MapkeTMHIoBbI€ HCCJIET0BAHMS

3anaun MUC npeanpusituss ¥ NpUHLUNBL €€ MOCTpOoeHUs. DPYHKIMOHAIbHAS MOJEIb
MapKETHHIOBOM WH(GOPMAIMOHHON CHCTEMBI U €€ COCTAaBJISAIOIIME: CHUCTEeMa BHYTPEHHEH Hu
BHEIIHEeW nH(popManny, cucTeMa MapKEeTUHIOBBIX MCCIIEI0BAaHUM, aHATUTHUECKass MapKETHHI O-
Basl CUCTEMA, CUCTEMA IIJIAHMPOBAHUS MapKETHHIa, CHCTEMa MapKETUHIOBBIX Kareropui. dak-
TOpBI, Biustomue Ha pyHkironuposanne MUC. MHpopmaimoHHbIe IpOLECcCh, TPOUCXOSAIINE B
MUC. UudopmanmonHoe obecrieueHue MapKeTHHIOBBIX HccienoBaHuid. Crenuduka u Tpedo-
BaHUs, NPEIbSIBIsSIEMbIE K MAPKETUHIOBON MH(OPMAIIMHU B OpraHU3alUsAX pa3INuHbIX OTpaciiel u
JESATEIBHOCTH.

MapkeTHHIOBbIE HCCIIEI0BaHUsl KaK BakHeHmas (QyHKIMsS MapKeTHHra. 3aJauyu Mapke-
TUHTOBBIX UccienoBaHui. [lepBuuHbIe U BTOPUYHBIE HCTOYHUKHM MAapKETHHIOBOM MH(pOpMaIuy,
UX JOCTOMHCTBA M HEAOCTAaTKW. Llenm MapKeTHMHroBOTrO HCCIENOBaHUSA: IOHUCKOBBIE, OIMCA-
TeJIbHBIE, SKCIIepUMEHTalIbHbIe. Kitaccudukaiys MapKeTHHTOBBIX UCCIIEOBaHUI: KaOMHETHbIE U
IIOJIEBBIC; Pa3BEIOYHbIC, JECKPUITUBHBIC, Ka3yalbHbIC,; KOJNYECTBEHHbIC U KAaY€CTBEHHBIEC M C-
cnenoBanus. HampaBieHus MapKeTHMHIOBBIX uccienoBaHuil. IIpouenypa mpoBeneHus Mapke-
TUHTOBOIO uccienoBanus. [lnanupoBanue W opraHuzanus coopa MEPBUYHOW MapKETHHIOBOI
uHpopmanuu. Meronsl cOopa MEpBUYHON MAPKETHHIOBON MH(OpMauu: HaOII0IeHHEe, dKCIIe-
PUMEHT, UMHUTaLUA, onpoc. IIpercraBiieHne MOIyYEeHHBIX Pe3yIbTaTOB UCCIIETOBAHMS.

CyIIHOCTh @aHKETHBIX OIPOCOB KaK OJHOTO U3 METOJOB cOOpa MepBUUHON MH(OPMAIIH.
Knaccudukanus aHKeTHBIX OMPOCOB. XapaKTEpUCTUKA CIIOCOOOB CBSI3U HCCIENOBaTeNs C pe-
crioHAeHTOM. [IperMyIecTBa U HEAOCTATKH OINpoca Mo TeaedoHy, MO MoYTe U JIMYHOTO UHTEP-
BbI0. DTamnbl NPOBEACHUSI aHKETHOTO onpoca. CTpyKTypa aHKeThl U KJlacCU(UKalKs BOIPOCOB,
UCTIONb3yeMbIX B aHKeTe. OmnpezeseHne cocTaBa M YHUCIEHHOCTH BBIOOPOYHOH COBOKYMHOCTH
pecnionzieHTOB. O0paboTKa U aHaIM3 Pe3yIbTaTOB aHKETHOTO omnpoca. Pa3paboTka pexomeHia-
LM 1 IOATOTOBKA OTYETA.

Buemnue u BHyTpeHHUE (akTOphl MOBEIEHUS MOTpeOUTENeH, UX UCIOIb30BaHUS B Map-
KETUHIOBOM JIeATENIbHOCTH, KPOCC-KYJIbTYPHbIE BapHalliu B MOBEIEHUM MOTpeOuTenei, couu-
anbHasl cTpaTU(UKALKA; COLUAIBHBIN CTaTyC MOTpeOUTENeH; IpyNIbl U IPYNIOBbIE KOMMYHH-



KallMy; MOJEIU IEPCOHAIBHOIO BIIMSHMS; PACIPEIACICHUE POJIEU B IIPOLECCE PELICHUS O II0-
KYyIIKE; MPOLECC PEIIEHHUs O MOKYNKe KaK MH(POPMALMOHHBIA MPOIecc; MOTUBALUS MTOTpEOUTE-
JIeii; JIMYHOCTh M AMOIMH; TIEPCOHAIBHBIC [ICHHOCTH; KU3HEHHBIH CTHIIb U PECYpChl IOTpEOHTE-
Jieli; 3HaHUE U OTHOILEHHUE MOTPEOUTENs K TOBapaM; MIPOLECC IPUHATHS IOTPEOUTENIEM peIIeHUs
0 TIOKYIIKE; KJacCU(UKAIUS PELICHUH; CUTyallMOHHBIE (DAaKTOPBI; 3TAIbl MMPOLECCAa PEIICHUS O
IOKYIIKE: OCO3HaHUE MpoOeMbl; HHOOPMAIIMOHHBIN ITOMCK; OLIEHKA M BbIOOP albTEPHATUB; I10-
KYIIKQ; ITOCJIETIOKYIIOYHBIN IPOLIECC; YAOBIETBOPEHHOCTh IOKYNKON. TE€XHOJIOTHs IPUBICYECHUS
KJIMEHTOB: KOHUENIMS TPEX BUAOB LICHHOCTH. TEXHOJOIUs yIep:KaHUs KIMEHTOB: KOHLICTILIHS
muddepeHranu KueHToB. ONTUMU3AIHs PHIHOYHOTO MOBEICHHS IO pealln3allii TOBAPOB HITH
YCIIYT.

ITonsatne «cermenranus». Llenu n xpurepun cermeHranuu. [Iporecc U MeTonbl CerMeH-
TallMM pbIHKA. XapaKTepUCTUKAa OCHOBHBIX IPU3HAKOB CErMEHTALMM: reorpapuueckue, JeMo-
rpadudeckue, ncuxorpapuueckue 1 nopeaeH4yeckre. BeiOop 1eneBoro cerMeHTa peika. Beibop
cTpareruu (BapuaHTa) OXBaTa pbIHKA: HeauddepeHnupoBaHHbId, IUdPEpPEHIMPOBAHHBIA U
KOHILICHTPUPOBAHHBIM MAPKETUHT, UX IPEUMYLIECTBA U HeAOCTaTKU. DaKTOpBI, ONpEACIIAIonIe
BBIOOp CTpaTEruu.

[loHsiTHE KOHKYpEHLMHU, €€ POoib B (DYHKIMOHHUPOBAHUM PHIHOYHON SKOHOMMKHU. Bubl
KOHKypeHUuu. [Ia1h cui, onpenensoomux KOHKypeHuHio B orpaciau no M. IToprepy. Konky-
PEHTHOE IPEUMYILECTBO U Lierouka leHHocTe. CtpaTerun KoHKypeHuu. CoBpeMeHHbIE KOH-
LENIKU, CIOCOOBl U MHCTPYMEHTBI aHAJIN3a JIeATEbHOCTH KOHKYPEHTOB; BUABI U METObI HC-
CJIEIOBaHMs; IPOTHO3UPOBAHUE JESITEIbHOCTH KOHKYPEHTOB; BHIOOD TEXHOJIOTUN aHanu3a u 00-
pabOTKM pa3IMuYHBIX BUAOB MH(GOpPMALMK; OpraHU3aLus MPoLecca UCCIIE0BaHUI KOHKYPEHTOB;
0COOEHHOCTH KOHKYPEHTHOTO aHajiu3a. MeTo/ bl onpeieneHus: eMKOCTH pblHKa. OIleHKa HHTEH-
CHUBHOCTH KOHKypeHIMH. lloHsTHe mno3unuoHupoBanus. HeoOXoauMocTb U MecTO Ipolecca
NO3UIMOHUPOBAHUS B MapKETHUHIOBOM JesATENbHOCTU opraHu3anuu. Co3gaHue KOHKYPEHTHBIX
npeumyuiects. Juddepennmanus u nusepcudukanus. Perno3unnonupoBasue.

Tema 3. YnpaBiieHue MapKeTHHIOBOIi 1eSITeJIbHOCTHIO

ITponiecc ynpaBienus mapkeTHHroM. Ctparerus M TakTHKa ynpasieHus. OcoOeHHOCTH
CTpPAaTEeTUH YNPABJICHUS MApKETUHIOM B YCJIOBHUSAX PBIHOYHBIX OTHOLIEHWH. [IoHsATHE TakTHMKH
yIpaBIEHUs, KaK Ipoliecca MIAaHUPOBAaHUS U OPraHM3alMM KOHKPETHOM NEATENbHOCTH Ipea-
HNPUATHUSA UL JOCTHXKEHUS IIOCTABIICHHBIX CTPATErMYECKUX Lejel. B3auMocBsa3b CTpaTernyeckou
Y TAKTUYECKON KOMIIOHEHTHI € DJIEMEHTaMHU KOMILIEKCa MapKETHHTA.

Crparernueckoe IUIaHUPOBAHWE MAapKETHHIa, €ro XapakTepucTtuka. Buabsl 0a30BbIX
cTpareruil. AJIbTEpHaTUBHbBIE CTPATETMU B MapKeTHHIe. TakTHUeCKOe IUIAaHMPOBaHHE MapKe-
TUHTA, €r0 XapaKTepUCTHKA. 3aJjau [JIaHUPOBaHUs B MapKeTuHre. [loHsTHE U cTpyKTYypa MmiaHa
MapkeTHHra. CTpareru4eckuii IiaH opraHu3aluy.

Oco0eHHOCTH OpraHM3allMOHHBIX CTPYKTYp YIPaBICHUS MapKETHHIOM OpraHW3aluil:
(GyHKLIMOHAIBHOM, reorpaguueckoi, MPOIYKTOBOM (TOBapHOIl), pPHIHOYHOM, (YHKIHOHATIb-
HO-PBIHOYHOM, MPOIYKTOBO-PHIHOYHOM, ()YHKIIMOHAIBHO-TIPOYKTOBO-PHIHOYHOM, MaTpUYHOM.
OcHOBHBIE 3271241 ¥ (PYHKIIMH CITY>KObI MapKETHHIa B OpraHu3anusix. JJoJKHOCTHbIE TpeOOBaHUS
K paOOTHHKAaM MapKETUHIOBBIX CITY»K0: 3HAHUS, HABBIKU, YMEHUS.

KOHTpO/Ib ¥ KOHTPOJUIMHT B MapKeTUHIe. BUbl KOHTPOJIS: KOHTPOJIb TOAOBBIX IJIaHOB,
KOHTPOJIb MPUOBIILHOCTH, KOHTPOJIb 3()(HEKTUBHOCTU U CTPATErHUECKU KOHTPOJb, UX LEIH U
conepxanue. Crucrema cOalaHCHPOBAHHBIX MMOKa3aTeNel B CTPaTErnyeckoM KOHTpOJIE B Opra-
HU3aIUAX.

Tema 4. Komnuiekc MapKeTHHIa 1 HHCTPYMEHTBI €ro peaju3ainuu

Hcroprst BOZBHMKHOBEHHS M pa3Hble TEOPUM O KOMIUIEKce MapkeTuHra. Kiaccudeckas
KOHLENIMA KOMIUIEKCAa MapKeTHHra. Kpurrka paciinpeHHbIX MOJENIEN KOMIUIEKCa MapKETHHTa.

ToBap B MapkeTuHToBoil nestenbHOCTH. Knaccudukanus ToBapos. ba3oBbie KOHIENIIUN
(opMHpOBaHUSI TOBApHOW IOJMTHKU OPraHU3AIMM HAa OCHOBE MYJIbTHATPUOYTUBHOW MOJAEIH
ToBapa (MPOAYKTa), OIEHKHM KOHKYPEHTOCIIOCOOHOCTH TOBapa, HU3Y4YEHHs] pBbIHKA, W3YYECHHUS
KOHKYPEHTOB, aHajIu3a CTPATErMYECKUX IMO3MUILMI TOBapa U CTPATEIMM NO3ULMOHUPOBAHUS TO-
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Bapa Ha peiHKe. [loAroToBKa pemeHuii no GopMUpPOBAHUIO TOBAPHOTO (IIPOILYKTOBOTO) MPEIIo-
KEHUsS. YTpaBlIeHHE Pa3pabOTKOW HOBOTO TOBapa (3HAUYCHHE W HEOOXOIMMOCTh MHHOBAITWH,
CTpaTeruyecKre BO3MOKHOCTH MHHOBALIMOHHBIX KOMIIAHUH, MPOLECC pa3padOTKU HOBOI'O TOBa-
pa). YrpaBieHue acCOPTUMEHTOM TOBAapOB U TOBAPHBIMU KATErOpUAMU. YIpaBIeHUE MapOUYHOU
HOJUTUKON opraHuzanuu ((GOpMHUPOBAHHUE W PA3BUTHE MApOYHOTO MOPTQEIs, MapOYHbIe CTpa-
TEruu, KOHTPOJIb Mapku). IloHsATHS «OpeH», «TOProBas MapKa» U «TOBAPHBIN 3HAK»: CXOJCTBA U
pasnuuust. bpenauarosas nonuTuka. MexxayHapoIHbIe M pOCCHHCKUE OpEHIbI.

Pa3pa0oTka 11eHOBOM NOJIMTUKHU, €€ pOJib B KOMIUIEKCE MAapKETHHIa U NMPUHLUIIBI pa3pa-
00TkH. POpMHUPOBAHUE LIEHOBOU MOJUTUKU. OCHOBBI IPUHSATHS LIEHOBBIX pellleHni. BHyTpeHHMe
U BHEUIHME KPUTEPUU OOILEIKOHOMHUYECKOW CTOMMOCTH ToBapa. IIpuHIuIbI ieHooOpa3oBaHusl.
BnusHue Tuma pelHKa Ha LIEHOBYIO MOJIMTHKY MpOJaBIa. DTalbl Ipolecca 1eHo00pa3oBaHusl.
3agaun ieHooOpa3zoBaHusA. MeTo bl onpeesneHus: 0a30BoM eHbl. AHAIN3 PAKTOPOB, BIUAIOLIMX
Ha YPOBEHbD LIEH.

ITonsarue pacupeneneHus (TOBApOIBUKEHNUS) B KOMIUIEKCE MAapKETUHTA, €r0 CYIIHOCTb U
nens. Ponb TOBapoABMKEHHS B MPOM3BOACTBEHHO-COBITOBOW JIEATENLHOCTH MPEIIpPUATHS. 3a-
Jlauy, peliaeMble B Mpolecce pa3paboTKH M peann3auuu cObIToBoi crpareruu. CrnocooOs! (Me-
To/bI) cObITa. [locpenHuKN U UX poib B cObITe MpOoayKIUU. POpMbI pabOThI C OCPETHUKAMHU.
Bunasl nocpennukos. Kanansl pacnpenenenus (ToBapoJIBUKEHNUs): TOHATHE, Kiaccudukanus u
¢yskun. GakTopsl, BAUAIONINE Ha BBIOOP ONTUMAIbHOTO KaHaja pacipeieieHus. Y IpaBieHue
KaHaslaMu ToBapoJBkeHus. [lapamerpsl BbIOOpa kaHana pacnpenenenus. Ctpareruu popmu-
poBaHMs KaHAJOB pacrpeaeneHus (cobita). OnroBas TOprosiid. Buabl onTOBBIX MOCPEIHUKOB,
KpUTEpHH UX 0TOOpa, 3pdekTuBHOE ymnpaBieHue npogaxamu. PosHuunas toprosis. Knaccu-
dukanus npeanpusITHi PO3SHUYHON TOPTOBIIH.

Teopernueckne OCHOBBI MapKETHHIOBBIX KOMMYHHKALMM: 3BOJIOLUI0 U COBPEMEHHBIE
TEHJCHIIUU Pa3BUTHSI; CYLITHOCTh U OCOOEHHOCTH IPOIIEcCa MAPKETUHIOBbIX KOMMYHUKALIUN, UX
BUJbI M QYHKIUH, a TaKKe yciaoBus oOecnieueHHs 3()p(HEKTUBHOCTH MapKETUHIOBBIX KOMMYHH-
KallUi U aKTyajbHbIE MPOOJIEMbl YIPaBIECHUS MapPKETUHIOBBIMU KOMMYHUKALUSIMUA B YCIOBUSIX
poccuiickoro pbiHKa. Pexnama: nmoHsTue, BUIbl, GYHKIMU U CpeAcTBa pacrpocTpaHeHus. [lna-
HUPOBAaHHE PEKJIAMHBIX MEpPONpPUATHN U oleHKa 3(p(eKTUBHOCTH pekiambl. CBA3M ¢ o0O1Ie-
ctBeHHOCThIO (Public Relations — PR): cymHoCTb 1 poJib B CO31aHUU UMU/IKa TPENPUSTHS U €ro
toBapa (Openna). CTuMynHpoBaHHE COBITA, €r0 CYIIHOCTh, IIEJIM W HAmpaBlieHUs. MexXaHu3m
CTUMYJIUPOBaHMs paOOTHUKOB TNPENNpPUATHUS, TTOCPEAHUKOB U MOTpeOUTENeH, ero xapakTepu-
cTuka. OCHOBHBIE 3JIEMEHTHI IPSIMOT0 MAPKETUHTIA: IpsiMasi TOUTOBAs pekaama («IUPEKT MIIID»),
JIMYHBIE NIPOJIAXKH, TEIEMAPKETUHT, TOCBIIIOYHAs TOPTOBIIA.

5.2 Y4eOHO-TEeMAaTHYECKUH IJIAH

Ta6muina 3.1 - [Tpodmib « MeHeDKMEHT | yIIpaBiIeHUE OU3HECOM)

Ne |HaumenoBaHue TeM (pa3ienoB) TpynoeMKocTb B yacax
/1 | TUCIUATUTHHEI AynuTopHas pabora =
Q
E :
~
= Q
S | 8- 8 o s
S RO J| = o 5
& & == g2 5 2
o E H| = = > O
. ~ R = Q4 O &
& A I ol = 5 >
m % g : = g = §
o = |2 o= &5 e Z S
o s £ =lE 3 8 & S A
= = = 2w = ) a B
0 2 |2 Sl d 2d T
Q O [ V ol EHI.S o o
M O | B |0 7l FO 4 o =
1. | Tema 1. Mapkerunr kak ¢umo-| 35 | 12 | 4 8 8 | 23 |Ompoc, npe3eHTa-

3
Yka3bIBaeTcs JUIs TeX MpOrpaMM, KoTopsie popmupytorcest Ha ocHoBe @I'OC BO, B KOTOPEIX comepKUTCs TpeOOBaHUE O HAIH-
YHU 3aHATUH B MHTEPAKTUBHBIX hopmax
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codus peIHKA

O AOKJIaJ0B

2. | Tema 2. MapKeTUHTOBBIE HC- Ormpoc, Tectupo-
CJIeI0OBaHUs 35 12| 4 5 g | p3 [BaHHE, IPC3CHTa-
IIUH JJOKJIAI0B.
Cpe3zoBas pabora.
3. | Tema 3. YmpaBnenue MapKeTHH- 35 | 12 | 4 3 8 | 23 Omnpoc, Tectupo-
TOBOH JI€SITEIbHOCTHIO BaHUE
4. | Tema 4. Kommiiekc MmapkeTuHra u Ormpoc, TecTupo-
MHCTPYMEHTBI €r0 peanu3aun 39 |14 | 4 | 10 | 10 | 25 [B3HHe, MpesenTa-
IIUH JJOKJIAI0B.
Cpe3zoBas padora.
B nenom mo nucruruimae CornacHo y4e0-
144 | 50 | 16 | 34 | 34 | 94 |HOMYy IUIaHY: KOH-
TpoJIbHAs paboTa
Ta6nuua 3.1 - [Tpoduiib «OUHAHCOBBIM MEHEHKMEHT
Ne |HammenoBanue Tem (pa3aenoB) TpynoemMKkocTh B yacax
/1 | TUCIUATUTHHEIL AynuTopHas pabora =
= o S
5 | B 2 S 3
o | & L o
°L Q = &= s o) H =
ol H =@ . = > o
= = B = 5] & 2 >
w2 ]
m o o =2 S = R
| = |8 ol ¥ & ol
=N S o O = =5 o < b Q
o) < = |5 E|E 8| 8 E S o
o) 5| 2 |2 352 & 28 S g
3 o | & 5 3% 8RS S 5
ad O | B |0 7l E|O o S =
5. | Tema 1. Mapketunr kak ¢uio- 36 4 9 9 2 | 32 Omnpoc, npe3eHTa-
codus peIHKA UM JTOKJIQI0B
6. | Tema 2. MapKeTUHIOBBIE HC- Ompoc, TecTupo-
CJICZIOBAaHUS 36 4 9 9 o | 3 |BaHHE, MIpe3eHTa-
[IUU JTOKJIA/IOB.
CpezoBas padora.
7. | Tema 3. YnpaBieHue MapKeTHH- Omnpoc, Tectupo-
N P P 36 | 4 | 2 | 2 | 2 |32 [ PO TeCTHP
TOBOH JIESATETLHOCTHIO BaHHE
8. | Tema 4. Kommiekc MapKeTUHTA U Omnpoc, Tectupo-
WHCTPYMEHTHI €T0 Pean3ainu 36 5 5 o | 3p [BaHHE, TIpe3eHTA-
[IUU JTOKJIA/IOB.
Cpe3zoBas pabora.
B nenom no aucuumninze CornacHo yue0-
144 | 16 | 8 8 8 | 128 |Homy miaHy: KOH-
TpoJbHas pabora
5.3 Coaepxanne CEMMHAPOB, MPAKTUYECKHX 3aHATHI
Tabmuma 4
HanmenoBanue [lepeueHs BOpOCOB i 00CYXKIeHUS Ha DopMmBbI
TeM (pa3JieNoB) CEeMHUHAPCKHX, MPAKTHUECKUX 3aHATHSIX, POBEJICHUS
JVICTIATUTHHEI pEKOMEHIyeMble HCTOYHUKH U3 pa3zenos 8,9 3aHATHH
(ykaspIBaeTcs pasJiesl U MOPsIKOBBIH HOMEP UCTOYHHKA)

4
Yka3bIBaeTcs JUIs TeX MpOrpaMM, KoTopsie popmupytorcest Ha ocHoBe @I'OC BO, B KOTOPEIX comepKUTCs TpeOOBaHUE O HAIH-
YHU 3aHATUH B MHTEPAaKTUBHBIX hopmax
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Tema 1. Mapke- | 1. [lonarue peiaka, kiaccudukanus. TUTTBI PEIHKOB. YcrHbIi
TUHT Kak ¢uioco- | 2. Bumasl oTpacieBbIX pIHKOB M UX TPAaHUIIBI. orpoc,
¢us poiHKa 3. Ilonsitue mMapkeTMHra M pa3BUTHE MapKETHHra B | TPYIIIOBas

Poccun. JUCKYCCHS,
4.Buipl MapKeTHHTa U €ro 3aJa4yd B 3aBHCHUMOCTH OT | Mpe3eHTalus
00BeKTa JESITENbHOCTH, Pa3Mepa PbIHKA U COCTOSHUS | TOKJIAJOB,
crpoca. TECTHpPOBa-
5. OcHOBHBIE 11€TH, 331a4 U IPUHIUIBI MAPKETUHIA. | HUE.
6.DBOJIOLMSA KOHUENIUMM MapKeTHHra M HMX KpaTkas
XapaKTepUCTHKA.
7.0cHOBHBIE 3aJlaul U MPOOJIEMbl BHEAPEHUS MapKe-
THHTA B AEATEIbHOCTh POCCUUCKUX MPEAPUATHIA.
8. @akTopbl BHENIHEH MAapKETUHTOBOW  CpPEbl:
STEP-¢axrops! (PEST-daxTopsr).
9. ®dakTOophl BHEIIHEH MHUKPOCPEIbl MAapKETHUHIA: I0-
KyHaTejlu, KOHKYPEHTbI, IOCTaBLUIUKHU, TAPTHEPHI U T.1.
10. ®akropsl BHyTpeHHEN cpeabl MapkeTuHra. Kiro-
yeBble (hakTopsl ycriexa (KOVY) opranuzammm.
11. OcHoBHbIe ycinoBus 3HEKTUBHONH MapKETHHTOBON
JESITEIIbHOCTH.
12. SWOT-ananu3 Kak WHCTPYMEHT MCCIIEIOBAHHS
MOJIO’KEHHUS OpTaHU3aIK Ha PHIHKE.
13. OcHOBHbIE acCNEKTbl MapKETHUHIOBOW JAESITEIbHO-
CTH.
14. Crpareruss MapKeTHHra: CYLIHOCTb, HEpapXus
CTpaTeruii, KOMIIOHEHTHI MAPKETUHTOBOM CTPATETUU.
Pexomenoyemvie ucmounuxu: 8:1,2,4,6,7,8,9, 10, 11,
9:1,2,3,4,5

Tema 2. Mapke- | 1. Kak ¢opmynupyercs mnpoGnema wuccienoBaHus? | YCTHBIH
TUHTOBBIE  Hccie- | [IpuBecTu mpuMepsl TaKuX MpoOIeM. orpoc,
JIOBaHMUS 2. Yro Takoe 3amaua wuccienoBaHus? Kak MOXHO | rpynmoBas

KJ1acCU(pUIUpPOBaTh 3TH 3anayu. [IpuBecTH mnpuMepsl | TUCKyCCHS,
3a1ad. IIpe3eHTaLMs
3. Tlepeuncnute paszaensl IUlaHa ucclenoBanus. Pasz- | mokiamos,
paboTKa CXEMbI UCCIIEIOBAHUS U €€ OIHICAHUE. TECTUPOBa-

4. OnucarensHble nccnenoBanus. Kpyr 3agad, pema- | HUE.

€MBIX C IIOMOIIBIO OMHMCATEIbHBIX UCCIIETOBAaHUM.

5. TpeGoBaHus, NpexbsABIsIeMble K 00ECIIEUEHUIO J0-
CTOBEPHOCTH MOSICHUTEIBHOIO, OIMUCATEIbHOTO U IIO-
HCKOBOT'O MCCIIE0BaHUS.

6. UTo Takoe KaueCTBEHHAsl U KOJIMYECTBEHHAs perpe-
3€HTaTUBHOCTb.

7. TpeboBaHHWS K BaUIHOCTH AHAIUTUYECKOTO HC-
CJIEIOBaHMS.

8. Iloka3zarenn aHaIUTHYECKOro MccienoBanusd. [Ipu-
BECTH MPUMEPBI IOKA3aTENEH.

9. Meronpl aHanu3a MapKETUHIOBOW HH(OpMaLUU:
MHTYUTUBHBIE, YKCIIEPTHBIE, IBPUCTHUECKUE U DKCIUIU-
KaTHBHbIE

10. Crenenb cyObeKTUBU3MA U CTETIEHb (hopManu3anuu
aHanu3a UHQOpMaIIIH.

11. Kak moAroToBUTh JaHHBIE HCCIIENOBaHMUS K aHa-
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mu3y? OOpaboTka KauyeCTBEHHOW M KOJMYECTBEHHOU
uHpOpMaLUH.

12. CoBpemMeHHbIE HHCTPYMEHTHI MApPKETUHTOBBIX HC-
CIICIOBAaHUI C Y4€TOM CIeUU(UKH UX MPAKTHYIECKOTO
UCIOJIb30BaHUA.

Pexomenoyemvie ucmounuxu: 8:1,2,4,6,7,8,9, 10,
11, 9:1,2,3,4,5

Tema 3. VYmpas-
JIGHHUE MapKETHH-
TOBOH JI€SATEILHO-
CTBIO

1. Pomp mapkeTMHIra B TPUHATHH YIPABICHYECKHX
pelIeHU.

2. MexaHu3M YIpaBJICHUs MapKETUHTOM: YIPaBJICHUS
JeATeIIFHOCTBIO, YIpaBlIeHUs (YHKLIUEH, YIpaBlICHHUS
CIIPOCOM.

3. CooTHOIIEHNE CTPATETHH OPTAaHU3ALUH U CTPATETUH
MapKETHHTA.

4. Ilpu3Haky BBIACIEHUS CTPATETHUECKUX Ou3HeC —
eIMHMUII.

5. CyIHOCTh CHCTEMHOTO MOJXO0J K pa3paboTke cTpa-
TErWy MapKETHHTa Ha KOPIOPATUBHOM YPOBHE.

6. IloprdenbHble cTpaTernu B yIpaBICHUH MapKe-
THUHTOM.

7. Ctpareruu pocra.

8. KoHKypeHTHbIE CTpaTeruu.

9. OObEeKTHBHbIE U CYOBEKTUBHBIC NMPUUUHBI CEIMEH-
TaIH PHIHKA.

10. MecTo MapKeTHHIra B CUCTEME YIPABJICHHsS IIpel-
NPUATHEM C TOYKH 3peHUsl (PYHKIMOHAIBHBIX B UH(OP-
MAalMOHHBIX B3aUMOCBSI3el CIyKOBbl MapKETHHTA C MOJ-
pa3/ielIeHus MU OpTraHU3aIHH.

11. Moaenu nocTpoeHus CiIy>KObl MapKETHHTa.

12. TumoBoe MOJOXKEHHWE O CIy>K0e MapKeTHHTa: 3a-
nauu, (YHKIHMW, TpaBa U OOS3aHHOCTH COTPYIHHKOB
CIIy’kObl MapKETHHTA.

13. IIpuHIMITBI CTPATErMYECKOro IUIAHUPOBAHUS Map-
KETHHTA.

14. Buapl cTpaTernueckux IIaHOB MapKETHHTA.

15. Opranu3zanus pa3paOOTKH CTpaTerMyecKUX IJIaHOB
MapKEeTHHTa B KOMITAHUSAX CTPATETHYECKOTO TUIaHUPO-
BaHUs, (PMHAHCOBOTO KOHTPOJIS, CTPATETHYeCKOro KOH-
TPOJISL.

16. OcobeHHOCTH OMEepaTUBHOTO IUIAHUPOBAHMS Map-
KETHHTA.

17. CocTaB onepaTMBHOTO IJIaHA MApPKETUHTA.

Pexomenoyemvie ucmounuku: 8:1,2,4,6,7,8,9, 10,
11, 9:1,2,3,4,5

YcTHbIi
ompoc,
rpyImnIoBas
JTIUCKYCCHS,
MIPE3CHTALIUS
JIOKJIaJ0B,
TECTUPOBa-
HHE.

Tema 4. Kommiekc

MapKeTUHTa W WH-
CTPYMEHTBI ero
peanu3anuu

1. Bxyiag 21eMEHTOB KOMIUIEKCAa MApKETHHIa B pa3pa-
OOTKY MapKETHHIOBBIX CTpaTEruil.

2. KommekcHas cuctemMa CTHUMYJIMPOBaHUS cObITa
«CEWUJI3 MPOMOYIIIH». 3HAYEHHUE TUPEKT MEMII, Teaemap-
KETHHIa, THTEPAaKTUBHOTO U BBICTABOYHOI'O MAapKETHHIa
B YCIICLTHOM MO3UIIMOHUPOBAHUH TOBAPOB.

3. Ponp pexiiaMmHOro OM3Heca B pealu3aldd B3aUMO-
CBS3M NPOU3BOJCTBA M MNOTpeOieHus, GOpMUPOBAHUU

YcTHbIM
ompoc,
rpymIoBas
JTUCKYCCHS,
MPE3ECHTALIUS
JIOKJIaJI0B,
TECTUPOBa-
HHE.
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cripoca U o0ecredeHuH 000poTa OOIIECTBEHHOTO KallH-
Taja TOPrOBBIX MPEATPUSITHH.

4. IIpoyKT Kak 3JIEMEHT KOMILIEKCa MapKeTHHTa.

5. Knaccudukanusi mpoayKTOB M €€ HUCIOJIb30BaHUE
JUTs pa3paboTKK MapKETHHTOBBIX CTPATETUH.

6. MapKeTUHIOBbIE pEUICHUS B YIPaBIEHUU aCCOPTH-
MEHTOM (UPMBI: B OTHOILIEHUU IPOJYKTa, HA YpOBHE
IIPOYKTOBOM JINHUM.

7. IIpoGieMbl U PUCKU BBIBOJIa HOBOTO MPOJYKTa Ha
PBIHOK.

8. Ilponecc pa3paboTku HOBOTO MPOIYKTA.

9. KoHuenius >kMu3HEHHOI'0 1IUKJIa IPOIyKTa.

10. ITyTi MOBBIIEHUSI KOHKYPEHTOCIIOCOOHOCTH TIPO-
JTyKTa.

11. MacTpymenTsl qudpepeHInpoBaHus MPOIYKTa.

12. Crparerusi MO3UITMOHUPOBAHUS U «(HOPMYITHPO-
BaHUE O3UIIIOHUPOBAHUS.

13. Peno3uiyioHupoBaHue MapKH.

14. ToBapHas ynakoBKa M €€ poJib B YIIpaBJICHUU
MPOJIYKTOM.

15. Metozp! 1 (hakTOpsl POPMHUPOBAHNUS ACCOPTUMEHTA
(bupMBI.

16. CymHoOCTb LI€HBI, JOMaHbI€ U CTaHIApPTHBIE 1ICHBI;
COOTHOIIEHUE «I[€HA—KAYECTBO» U €0 BOCIPUSATUE TIO-
TpeOUTEISIMHU.

17. Buapl 1IEHOBBIX MOJUTHK, CTPATETMil U METOJIOB
1eHoo0pa3oBaHusi (OPUEHTUPOBAHHBIX HA H3JEPIKKH,
KOHKYPEHTOB M MOTpeduTeneil) u (akTopsl, BIUSIOLINE
Ha UX BBIOOD.

18. IleHOBBIE CcTpaTerMy KOHKYPEHLIMM: IOCIEIOBa-
TEIbHOTO TOBBIIICHUS/TIOHNKEHHS 1I€H, YCTaHOBJICHMS
MUHHMAJIbHBIX LI€H, «CHSTHS CIMBOK», IIEHOOOpa3oBa-
HUSl Ha HOBbIE TOBAphl, a TAKKe MOAXOAbI K (GOpMHUPO-
BaHHUIO IICHOBBIX CTpPATETHil Ha Pa3IMUYHBIX (ha3ax >Ku3-
HEHHOT0 LIMKJIa TOBapa.

19. Crpareruu 1eHOBOH quddepeHnmanum, BKIoYas
[IEHOBYIO JUCKPUMHUHALNIO, TU(dEepeHITHAINI0 IeH 110
reorpauyecKoMy TMPHUHIMIYY U A CTUMYIHUPOBAHUS
cObITa.

20. OcHOBHBIE AJIEMEHTHI, Y4acTBYIOIIUE B (hOPMHPO-
BaHUU IEHBI: MEPEMEHHbIE M TOCTOSIHHBIE H3ICPIKKHU,
TOYKa 0e3yOBITOYHOCTH, IIEHOBAsl 3JaCTUYHOCTb, CH-
CTEMBbl HETTO U OpPYTTO LIEHOOOPAa30BaHMSI, TICUXOJIOTH-
YeCKHE acleKThl IeHO0Opa30BaHuUsI.

21. CoBpeMeHHBIE KOHIIEMIIMU U CIOCOOBI COBITOBOM
JESATEIIbHOCTH KOMIIAHUU B YCJIOBMSIX YCHUJIEHUS KOHKY-
PEHITNH.

22. Buapl 1 METOABl HUCCIIENOBaHMs, aHaIU3a U IMpo-
THO3MPOBAHUS, HCHOJIb30BAaHUE KOTOPBIX HEOOXOAMMO
JUTSL OpraHU3alliid TPOAaX M ONTUMH3AIUU PadOTHI C
OpraHU3aUsIMHU-TIOCTaBIIMKAMHU.

23. IlpuHATHE pelIeHHi, CBsI3aHHBIX: C BHIOOPOM Ka-
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HAJIOB pacHpeesieHUs U OpraHu3allid CUCTEMbl TOBa-
POJBIDKEHUS; C OATaHCUPOBKOM acCOPTHMEHTa M OmIpe-
JIeJIEHUEM ONTHUMAJIBHOIO YPOBHSI CTPaXOBBIX U IPOU3-
BOJICTBEHHBIX 3aIlacOB, HAXOJALIUXCA Ha XPaHEHUU; C
(P PEKTUBHOCTHIO UCIOIB30BAHUS TOPTOBBIX IIOIIAACH;
C OCOOCHHOCTSIMH CKJIQJCKOTO XpaHEHUs W OpraHu3a-
Uel CKi1aga; co CTENEHbIO YIOBIETBOPEHHOCTH I10-

Tp€6HTeHeﬁ U UX ICHOBBIMU OXHUAAHHUAMMU.

Pexomenoyemvie ucmounuxu: 8:1,2,4,6,7,8,9, 10,

11, 9:1,2,3,4,5

6 Ilepevyenn yueOHO-MeTOANYECKOT0 00ecieYeHHs IJIsl CAMOCTOSITEIbHOM PadoThI

00y4YAKOIIHUXCS 10 TUCIHIIJINHE

6.1 Ilepeyenb BONPOCOB, OTBOJAMMBIX HA CAMOCTOSAITEJIbHOE OCBOEHHE TUCHMUILINHBI,
(opMBbI BHEAYIMTOPHOH CAMOCTOATEIbHOM PadoOTHI

Tabmuua 5
HaumenoBanue tem IIepeuenb BOIPOCOB, OTBOAUMBIX Ha ®opmMBbl BHEAYUTOPHOU
(pa3znemnos) CaMOCTOSITEJIBHOE OCBOCHUE CaMOCTOSITENIbHON PabOThI
JUCIUILIMHBI
Tema 1. Mapketunr| MapkeTHHI Kak KOHLIEIILIUM PIHOYHOTO | -paboTa ¢ yueOHHKOM M Ap.
KaK ¢bunocopusynpaBIeHHs. TUTEpaTypoii;
PBIHKA ITonsiTvie «pBIHOK» B MapKETHHIE. -U3y4CHUE aAHAJIUTUYECKUX
Knaccugukarust ppIHKOB B MAPKETHHTE U [CTATEH 0 TeME; MOJrOTOBKA K
X 0COOEHHOCTH. PELICHUI0 Kelica U CHUTyallu-
Turbl ppIHKOB. OHHBIX 3aJIaHMNI;
Knaccugukanus npoaykToB M €€ HC-| -U3yueHHe  3aKOHOJAaTelb-
[10JIb30BaHUE ISl pa3pabOTKu MapKeTuH-cTBa PO no teme;
IOBBIX CTPATErHil. -IIOArOTOBKa K TECTHUPOBa-
MapKeTHHIOBbIE PELICHHS B YIIPaBICHUHUHHIO.
ACCOPTUMEHTOM (UPMBI: B OTHOILEHHH
[IPOJIYKTa, HA YPOBHE IIPOIYKTOBOM JINHUH.
[TpoGnembl ¥ pUCKH BBIBOJA HOBOTO MPO-
JTyKTa HA PBIHOK.
[Tpornecc pa3pabOTKH HOBOT'O POIYKTA.
KoHuennus ;kM3HEHHOTO UKJIA TPOTYK-
Ta.
[TyTy nOBBILLIEHUS] KOHKYPEHTOCTIOCO0-
HOCTH IIPOJYKTA.
HUuctpymeHTs! AuddepeHnpoBaHus
[IPOJYKTA.
CtpaTerus No3UIIMOHUPOBaHUA U «(dop-
MYJIMPOBAHNE TTO3ULIUOHUPOBAHUSD.
Peno3unmonnpoBanne MapKkH.
ToBapHas ynakoBKa U €€ poJib B YIIPaB-
JIEHUU TTPOJTYKTOM.
Mertob! 1 pakTopsl HOPMHUPOBAHUS ac-
COpTUMEHTA (PUPMBI.
Tema 2. Mapke-| XapakTepucTHKa CIIOCOOOB CBSI3U Hccie- | - paboTa ¢ yueOHUKOM U Jp.
THHTOBBIE MCCIIEIO-TOBATENs C pecrnoHaeHToM. [IpenMyniecTBamureparypou;
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BaHUA

1 HEIOCTAaTKH OIpoca 1o TenedoHy, mo
MOYTE U JTUYHOTO UHTEPBBIO.

Dtarbl NPOBeIeHUsI aHKETHOTO OIpoca.
CTpyKTypa aHKETHI U KJIacCU(UKAIIHSI BO-
[IPOCOB, UCIIOJIb3YEMBIX B aHKETE.

MapkeTuHroBasi ”HGOPMAIIMOHHAS CH-
crema (MUC). Uto Takoe MapKETUHTOBas
nH(popManus. YTo Takoe «IaHHBIE» U YeM
OHH OTJIMYAIOTCS OT «UH(OpMaLUn»?

B yem npuunHbL, TpEOYIONTUE CO3TaHUS
MUC B coBpeMeHHBbIX ycioBusax? Uto maer
npumenenne MUC g opranuzanuu?

Kakue koHIIeNINN CUCTEMbl MAPKETHUH-
roBOil HH(pOpPMAIMK CYIIECTBYIOT?

[lepeuncnure OCHOBHbIE HUCTOUHUKH UH-
dbopmartuu, ucnonszyemsie ais MUC.

[Touemy HEOOXOIUMO HCIIOIH30BATh
BHCIITHIE HCTOYHUKH WH()OPMALIUU TIPH
MPUHITHA MaPKETUHTOBBIX PEIICHUI?

Kakue gakTopsl Hy>)KHO YUUTHIBATh MpU
pazpadorke MUC opranuzanun?

Kak ¢popmynupyercs npobnema uccie-
noBanusa? [IpuBecT npuMepsl TaKUX MPO-
onem.

Yro Takoe 3a1ava uccnenoBanus? Kak
MO>KHO KJ1acCU(UIIMPOBATh 3TH 331a4H.
[IpuBecTr npuMepsl 3aaa4.

[lepeunicnure pa3aensl MjaHa UCCIEN0-
BaHus. Pa3paboTka cXxeMbl HCCIIeI0BaHUS U
€€ OIMCaHUE.

OnucarensHble uccienoBanus. Kpyr 3a-
14, PEIIaeMbIX C IOMOIIbIO OMUCATEIbHBIX
CCIIEJOBAHUN.

TpeGoBanusi, mpeabsBIsEMbIe K 0Oectie-
YEHHIO JTOCTOBEPHOCTH MOSICHUTEIBHOTO,
OMUCATEIBHOTO U MIOMCKOBOT'O UCCIIE0BA-
HUS.

UTo Takoe KaueCTBEHHAsI U KOJIHYe-
CTBEHHAsI pEIIPE3CHTATUBHOCTbD.

TpeGoBaHMs K BAIUTHOCTH aHAIUTHYE-
CKOT'O MCCIIEZIOBAHMUS.

[TokazaTenu aHATUTUYECKOTO UCCIIEN0-
BaHus. [[puBecTH mpuMepsl moka3aresei.

Mertoabl aHanM3a MapKeTUHTOBOM MH-
(dbopMaru: UHTYUTHBHBIE, SKCTIEPTHEIE,
PBPUCTUYECKUE U HKCIUTUKATUBHBIE.

-U3y4EHHE  3aKOHOJIaTelb-
ctBa PO mo teme;

- COCTaBJICHME IUIaHA U Te-
3UCOB OTBETOB HAa KOHTPOJIb-
HbIC BOIIPOCHI;

- NOArOTOBKA K YYacCTUIO B
ITMCKYCCHU;

MOJArOTOBKA K PEIICHUIO
CUTYallMOHHBIX 3a/1a4.

Tema 3. VYmnpasiue-
HUE€ MAapKETUHTOBOM
e TeTbHOCTHIO

TexHonorus puBjIeYeHUs KJIMEHTOB: KOH-
LN TPEX BUJIOB LIEHHOCTH. TEXHOIOTHs
yaep KaHUsI KIIMEHTOB: KOHIeNus qudde-
pEHIMALUN KIIMEHTOB.
OnTumu3zanus ppIHOYHOTO MOBEACHUS 110
eaJI3alluyi TOBApOB WJIN yCIyT

-pabota ¢ y4eOHHKOM H JIp.
JIUTEpaTypoi;

-U3y4eHHe aHAIUTUYECKUX
CTaTel Mo TEME; MOATOTOBKA K
PELICHUIO0 Kelica U CHUTyalu-

OHHBIX 3aﬂaHHfI;
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[IporHo3upoBanue AEATEIHLHOCTH KOHKY-
[PEHTOB; BBIOOP TEXHOJIOTUH aHaIHM3a U 00-
PaOOTKM PA3IMYHBIX BHUIOB HWH(OPMAIHH;
OpraHuzanusi Ipolecca  HCCIeAOBaHHMA
KOHKYPEHTOB; OCOOEHHOCTH KOHKYPEHT-
HOTO aHAJN3a.

KoHTpoJIb ¥ KOHTPOJUTMHT B MapKETHHTE.
Byl KOHTPOJIS: KOHTPOJIb TOAOBBIX TJIa-
HOB, KOHTPOJb NPHOBUIBHOCTH, KOHTPOJIb
P((HEKTUBHOCTH M CTPATETHMYECKHU KOH-
TPOJIb, UX LETH U CO/IEPIKAHUE.

Cucrema cOaJaHCHPOBAaHHBIX IOKa3aTe-
7ell B CTPAaTeTMYECKOM KOHTpOJIE B Opra-
HU3AIHSX.

-IIOATOTOBKA K TECTHPOBA-
HUIO.

Tema 4. Kowmriekc
MapKeTUHIa W UH-
CTPYMEHTBI €ro pea-
JIM3aluu

HoBble KOHLENIIMM KOMIUIEKCA MapKe-
tunra - 5P, 6P, 7P, ... 12P u 4C, Moueinb
SIVA.

[Topsimok crnenoBaHUsl 3JIEMEHTOB KOM-
[UIEKCa MapKeTHHra Kak I10CJIe0BaTelb-
HOCTb peaJ3allid OCHOBHBIX MAapKETHH-
roBelx (QyHKuui. Kputuka pacmmpeHHbIX
MOJeJIeld KOMIUIEKCa MapKETUHTa.

HoBas ¢unocodus mapkerunra. Ormpe-
NEJIEHNE COBPEMEHHOI'0 MAapKETHHra U CO-
NIEp’KaHUE OCHOBHBIX BHUJOB JCSTEIBHOCTH.
CoBpeMEHHbIE KOHIIENIIMY MAaPKETHHTa.

AHanu3 M KiaccuduKanus IMOAXOJ0B K
MCCIIEJOBAHUIO COBPEMEHHOTO MAapKETHHTA.

Knaccugukanuss CcOBpeMEHHOro Mapke-
TUHTA: 10 OpPUEHTAlMH JeATEIbHOCTH:
OpUEHTHPOBAHHBIN Ha TOBAp, MOTPEOUTENS,
MHTETPUPOBAHHBIM MapKETHUHT; 110 OXBaTy
pBIHKA: MacCcoOBBIN, AU epeHInPOBaHHBIH,
KOHILICHTPUPOBAHHBIN, LEJIEBOM, MEXIY-
HapOJIHBIN; 0 001aCTH NMPUMEHEHUS: Map-
KETUHI TOBAapOB, YCIYT, JIIOJEH, TEPPUTO-
[Py, OpraHM3alui, HJIEH; IO COCTOSHHIO
crpoca (KOHBEPCHOHHBIH, CHHXpOMapKe-
TUHT, TOIACPKUBAIOIIUN, MPOTHUBOACH-
CTBYIOLIHH, 1€MapKETUHT, PEMapKETUHT).

Bxutag a3eMeHTOB KOMIUIEKCa MApKETHUHT |
B pa3pabOTKy MapKEeTUHTOBBIX CTPATETUH.

KommuiekcHast cuctema CTUMYJIHPOBAHUS
CObITa «CEWI3 MPOMOYUIH». 3HauUEHHE TH-
[PEKT MeEMJI, TeleMapKeTUHTa, WHTEPAKTHB-
HOTO M BBICTABOYHOTO MapKETHHra B
YCTIEIIHOM MO3UIIMOHUPOBAHUHU TOBAPOB.

Ponp peknamHoro 6usHeca B peanusanuu
B3alMOCBS3M TMPOM3BOJACTBA U MOTpedIie-
HUs, (OPMHUPOBAHMU cIipoca M olecreue-
HUM 000poTa OOIIECTBEHHOTO KamnuTasia

-pabota ¢ y4eOHHKOM H JIp.
JIMTEpaTypoi;

-U3y4eHHEe AaHAIUTUYECKUX
cTaTeH II0 TEME; MOATOTOBKA K
pEIIeHnI0 Kelica W CUTyallH-
OHHBIX 3aJIaHNI;

-IOATOTOBKa K TECTHPOBa-
HUIO.

TOPTOBBIX MPEANPHUITUH.
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6.2 Ilepeyenb BONPOCOB, 3aJaHWI, TeM JJIs1 NMOATOTOBKM K TeKYyIIeMy KOHTPOJIIO
(corsiacHo Tabauue 3)

IlepeyeHb BONIPOCOB K HANIMCAHUIO JOMALIHEI0 TBOPYECKOI0 3aJaHHA

1. Bkiag 3neMeHTOB KOMILIEKCa MapKeTHHTa B pa3pabOTKy MapKETHHIOBBIX CTPATETUM.

2. KoMIuiekcHas cuctemMa CTUMYJIMPOBAHUS COBITA «CEIII3 MPOMOYIITHY. 3HAUEHUE JTUPEKT
MEII, TeleMapKeTUHTa, HHTEPAKTUBHOTO U BBICTABOYHOTO MApPKETHUHTa B YCIEUIHOM IMO3UIIHO-
HUPOBAHUU TOBAPOB.

3. Ponb pexknamHoro OusHeca B peajiu3aliy B3auMOCBSI3U ITPOU3BOJICTBA U MOTpeOIeHMs,
dbopMupOBaHUU cripoca U oOecreueHuH 000poTa OOIIECTBEHHOTO KaluTala TOPTOBBIX Mpe-
MIPUSITUH.

4. IIpoyKT KaK 2JIEMEHT KOMIUIEKCa MapKETHHTa.

5. Knaccudukaius npoayKTOB U €€ HCIOJIb30BaHUE Ui pa3paboTKU MapKETHHTOBBIX
CTpaTEruu.

6. MapKeTHHTOBbIE pEIICHHUS B YIPABICHUU ACCOPTUMEHTOM (UPMBI: B OTHOIICHUU
IPOAYKTa, HA YPOBHE IIPOYKTOBOH JINHUU.

7. I[IpoGyieMbl ¥ PUCKHU BBIBOJIa HOBOT'O IPOAYKTA HA PHIHOK.

8. [Ipotecc pa3pabOTKK HOBOTO IPOIYKTA.

9. Konuenius >kM3HEHHOTO IIUKJIa MPOIYKTa.

10. ITyTu noBbllIeHHUs] KOHKYPEHTOCIIOCOOHOCTH MPOAYKTA.

11. UuctpymenTsl quddepeHIupoBaHus MPOIYKTA.

12. Crparerust mo3UIIMOHUPOBAHUS U «(HOPMYITHPOBAHNE TIO3UITUOHUPOBAHMSY.

13. Peno3uninoHMpoBaHuE MApPKH.

14. ToBapHas yrakoBKa U €€ POJib B YIPABICHUH MPOTYKTOM.

15. Metons! u pakTopsl HOPMUPOBAHUS ACCOPTUMEHTA (PUPMBI.

16. CymHOCTb LIeHBl, JOMaHbI€ U CTAHJAPTHBIE [IEHbl; COOTHOILIEHUE «1I€Ha—KauecTBO» U
€ro BOCHPUATHE TOTPEOUTENAMHU.

17. lleHOBBIE CTpaTeruy KOHKYPEHIIMH: IOCJIEIOBATEILHOTO TMOBBIIICHUS/ TIOHUKEHUS
IICH, YCTAaHOBJICHUSI MUHUMAJIbHBIX 1I€H, «CHATHS CIMBOK», IEHOOOpa30BaHUs HA HOBBIE TOBAPHI,
a TaKKe MOAXO0/bl K (JOPMUPOBAHUIO LIEHOBBIX CTpAaTErWii Ha pa3iMYHBIX (a3ax *KU3HEHHOTO
[IUKJIa TOBapa.

18. Bunbl 1 MeTO/Abl UCCIENOBaHMS, aHAIN3a W MPOTHO3UPOBAHUS, MCIIOIB30BaHUE KO-
TOPBIX HEOOXOIUMO Ul OpraHM3allid MpOAaX M ONTUMH3AIMU paboThl C OpraHu3alusi-
MU-TIOCTaBUIMKAMHU.

19. OcobeHHoCcTH UMHJKEBOI peKiIaMbl B cepe yCIIyT.

20. ®upMeHHBIH CTHIIb U €TO POJIb B PEKIIAMHON MPAKTUKE TOPTOBBIX OPTaHU3AIHIHA.

IIpuMepsI TeCTOBBIX 3a1aHUI
1. HazoBure, rae npaBuibHO NEPEUUCIICHBI OCHOBHBIE IIPUHIIMIIBI MAPKETHUHTA.

a) YJIOBJIETBOPEHUE PHIHOYHBIX MTOTPEOHOCTEH;

b) HOJTy4eHHE MaKCHMAIIbHOM MPUOBLIH;

c) TIIATENBHBINA YUeT U PallHOHATIBHOE UCIIOIB30BAHNE PECYPCOB MPEANPHSTHS;

d) obecriedeHre MPOM3BOICTBA TAKOW MPOAYKIIUH, KOTOpas Oy/IeT Mpo/Iana;

e) 00beIMHEHNE YCHIMH CTPYKTYPHBIX MOMApPAa3CiICHUN MPEINPHUATHS SIUHOU Iie-
JIBIO;

f) BCE BBINICTIEPEUHCIICHHOE.

2. C 4yem yaie BCEro CBsI3aHbl MAPKETUHTOBBIC [[SITH?

a) C CaMHM TOBapOM, €T0 KaueCTBOM, CO3/[aHHEeM HOBHUHOK;

b) (MHAHCOBBIMH PE3yJIbTATAMH;

c) OpraHU3alMOHHBIMU BOTIPOCAMH;

d) MOJyYeHHEM MaKCHMAJIbHOM MPHOBLIH;
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e) BCE BBIIICTIEPEUHCIICHHOE.
3. UTo OTHOCHUTCS K KaY€CTBEHHBIM MAPKETUHIOBBIM LIEJISIM?

a) MOJIO’KUTEIBHOE BO3JEMCTBUE HA 3aHATOCTD U PHIHOK TPY/Ja B 1LIEJIOM;
b) noJJepKKa 00pa3oBaTeNIbHBIX, KYJIbTYPHBIX U APYTUX MIPOTPAMM;
C) MOJIOKUTENBHOE BIUSHIE Ha KOHBIOHKTYPY HAPOIHO-X03iCTBEHHOTO KOMILJIEKCa

CBOEH CTPAaHbI U DKOHOMUKY CTPaH — UMIIOPTEPOB BBIITYCKAEMOH IIPOLYKLIUH;
KauyeCTBEHHBIC LI€JIU MAPKETUHIa ONPEIEIAIOT BCE BBILIEIEPCUUCICHHOE.
4. B MapKeTUHI€ CErMEHT pPbhIHKA JIOJKEH COOTBETCTBOBATH CIICAYIOIIUM TpeOOBaHUAM

a) CErMEHT JIOJDKEH MMETh JIOCTaTOYHYIO EMKOCTD JIJIS TIOTY4EHUS IIPUOBLIN;

b) XapaKTEPUCTHKH CErMEHTA JIOJDKHBI OBITh H3MEPUMBI;

c) CETMEHT JIOJDKEH ONPECIIAThCS KaUeCTBEHHBIMH MTOKA3aTEIISIMH;

d) CErMEHT JIOJDKEH BKIJIFOUATh PA3HOPOIHBIX IO 3aIIpocaM MOTPEOUTENEH.

5. B MapkeTHHTe MOKymnareiab — 3T0 CyOBbEKT, KOTOPBIH. . .

a) o0Jia1aeT mpaBaMu BBIOMPATh TOBApP, OTOBAPUBATH YCIOBHS U CPOKH TOKYIIKH TO-
Bapa;

b) HEMOCPEICTBEHHO COBEPIIACT MOKYIIKY;

c) OKa3bIBACT BIUSHHUE HA PEIICHHUE O TIOKYIIKE;

d) SIBJISIETCS] HHUIIHATOPOM TIOKYIIKH.

6. B mpakTuke MapKeTHHra UCTIONIB3YIOT CIICAYIOIIUE CPEACTBA CTUMYJIUPOBAHUS COBITA

a) KOHKYPCBI, JIOTEPEH;

b) 0OBSIBJICHUS HA TPAHCIIOPTE, B I1€YATH;

c) 9KCIIO3UIIMHU U JIEMOHCTPALIMU TOBAPa B MECTAX MPOIAXKH;

d) paznuoriepeauu, pekiaMa Ha TeJICBUICHUN.

7. B mpakTuke MapKETHHIOBBIX KOMMYHUKAIIUNA COIIMANIbHAS peKJiaMa XapaKTepu3yeTcs
CJICIYIOIIMMHU YTBEPKICHUSIMU. ..

a) HamnpaBJieHa Ha GJIarOTBOPHUTEIbHBIC IIEH;

b) HarpasjieHa Ha (POPMUPOBAHHE UMHJKA OpTaHU3aINH;

c) HaIpaBJIcHa Ha Pa3lIMYHbIC COLMATIBbHBIC CIOHM C IEJbI0 COBEPIIATh MMOBTOPHBIC
HOKYIIKY;

d) HpeJICTaBIseT OOIIECTBEHHBIC WII FOCYIapCTBEHHBIC HHTEPECHI.

8. B npakTuke MapKeTHHra NpUMEHEHUE CTPATErnu BBICOKHX IIE€H KaKk OJHOTO U3 BUJIOB
LIEHOBBIX CTPATETUi MO3BOJISET MPOU3BOAUTENIO PELIUTH CIEAYIOLINE MPOOIEMbI

a) 00ecneynTh 3HaYUTEIbHBIM POCT O PHIHKA;
b) OCBanBaTh HOBBIE IIECHOBBIE CETMEHTHI PhIHKA B OyyIlIEM;
C) OBICTPO BO3MECTHUTD 3aTPaThl, CBA3aHHBIE C pa3pabOTKOl TOBapa;

d) YBEIIMYUTH IICHY B OYyIyIIeM.
9. «J/lemapKkeTHHTY» KaK BHIy MapKETHUHTA, BBIICIIEHHOMY B 3aBUCHMOCTH OT COCTOSTHHSI
crIpoca, He COOTBETCTBYET. ..

a) AKTHBH3AIMS] KOMMEPUYECKHX YCHUIIMH 110 COBITY TOBapa;

b) 3a7a4a CHUKEHHUS YPE3MEPHOTO CIPOCa;

C) 3aj1a4a MePeKIIF0YCHUS MOOYIUTEIbHBIX MOTHBOB KJIIMEHTOB Ha IPYroi TOBap;
d) arpeccuBHasi peKJIaMHasi KaMITaHUs B IEIISX pOCTa MPOIaK.

10. K dakropam BHeurHei mapkerunroBoit makpocpensl HE otHocsr ...

a) NIOCPEHUKOB U IIOCTABIINKOB;

b) noTpeduTenei;

C) 9KOHOMHUYECKHE (PaKTOpHI;

d) Hay4YHO-TEXHUYECKHE (DaKTOPHI.

11. TTonsiTHe «CHPOC» KaK KIHOYEBasi KATErOPUsi MAPKETHUHTa, HEMOCPEICTBEHHO CBS3aHO
CO CIIEAYIOUIMMH MTOHSATHSIMH. . .
a) LeHa;
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b) HOTPEOHOCTH;

C) KOHKYPEHTOCIIOCOOHOCTD;

d) 1aTEKECIIOCOOHOCTD.

12. [peanpusTe, OCYIIECTBISIONIEE JEMapKETUHT, MOXKET IPEANIPUHIUMATD ICHCTBHS. . .

a) nepeaaéT Hoy-Xay IPYTUM IMPOU3BOJUTEISIM, HO C UCIIOJIB30BAHUEM MAapPKU CBOETO
PENPUATHS,

b) MOKYIaeT IpaBa Ha MPOU3BOICTBO MPOYKTA, JTUIICH3UU Y TIPEANPUITHSI-TUACPA;

C) WHTCHCUBHO Pa3padaThIBaeT HOBBIN TOBAp;

d) nepenaért npaBa Ha MPOM3BOJICTBO MPOIYKTA, TULIECH3UH APYTUM IIPOU3BOTUTEISIM

13. Pa3paboTka konnenmuu mapketunara HE Bxitouaer. ..

a) nporecc pacuéra 3aTpaT Ha MapKETUHTOBYIO JICSITEIIbHOCTD;

b) ofpeieNieHuE 1eJIei MapKETHHTOBOM JIeATEIbHOCTH;

C) KOHTPOJIb U ayJUT MapKETUHTA;

14. AnkeTupoBaHue — 3T0:

a) Omnpoc B (hopMe MUCHbMEHHBIX OTBETOB Ha BOIIPOCHI, IPUBEICHHBIC B BUJIC TAOJIUIIBI

b) W3yueHne OnorpapuuecKkux JaHHBIX PECHOHICHTA

c) CocraBiieHHE TIEPEYHSs BOIIPOCOB

d) I[Iporeaypa aHKETHOTO OMpoca

15. ITanens — 3T0:

a) JepeBsiHHAs OOIIMBKA KaOWHEeTa MeHeKepa PUpPMBbI

b) YaCTh YJIHIIBI

c) HIOCTOSTHHASI BBIOOPOYHAs COBOKYITHOCTb JIMI] / TIPEATIPUSATHIA

d) CUCTEMATUYECKUI cOOp JaHHBIX Y OJTHOM U TOM e rpyIIibl CYObEKTOB PhIHKA

IIpumepbl NPAKTHKO-OPHEHTHPOBAHHBIX 3aaHUH

3ananme 1.BpiGepute naTh U3BECTHBIX BaM TOPIOBBIX MApOK U ONUIIMTE KOMMYHHKAIIH-
OHHbIE aCCOLMAINH, CBSI3aHHBIE C MHAMBHAYAJbHOCTHIO KaXI0H M3 HUX. 3aTeM IpOaHaIU3U-
pyHTe, KaK peKjiaMa U JIpYrue 3JIEMEHThl MapKETHMHIOBOIO KOMIUIEKCA BIIMSIOT HA YIYy4IIEHUE
WHAUBUAYaJIbHOCTH TOPTrOBOW MapKH.

3ananme 2. B 2019 rony nepBUYHBIN PHIHOK JOMAIIHUX KYXOHHBIX KOMOAHHOB COCTaBMII
60% ot Bcero preiHKa. Peinounas nomnst mapku «IIpo med» cocraBuna 30% OT mepBUYHOTO PHIHKA
1 20% oT 3aMeriaonero (BTOpUYHOro) pblHKa. JlONOIHUTENbHbIE MTOKYIKH HE3HAYUTEIbHBI.

Kaxosa peinounas goms «IIpo med»?

3aganue 3. [1o crarucruke, TobK0 4 % HEYAOBIETBOPEHHBIX TOTPEOUTENEH IPEABABISAIOT
npereH3un. B komnanuio «Bam nom» 3a npomeammii rox noctynuio 93 xkano6sl. Paccuuraiite,
CKOJIBKO MOTpeOuTeNel B 1eHCTBUTEIBHOCTH HEJIOBOJIBHBI IPOIYKIIUEH MPEANpUATHSI.

Kpurepun 6a/1/1bHOMH OLEHKH PA3JIMYHBIX (DOPM TEKYIEro KOHTPOJIS yCIIeBaeMOCTH

Opranuzaiys TEKYIIEro KOHTPOJsSl YCIEBAEMOCTH OOYYaIOIIMXCs MO UTOraM ceMecTpa
(Momyns), Mo mporpaMMam OakajiaBpuaTa ¥ MarucTpaTypbl B COOTBETCTBUU C yUCOHBIMH TIjIa-
HaMU IO HANPaBIIEHUSM MOATOTOBKH BBHICIIET0 00pa3oBaHUs yTBepKIeHa npukazoM DY mo oc-
HoBHOI nestensHoct Ne 0557/0 ot 23.03.2017.

Tabnuna 6 — Bunbl pabot oOyuatomierocs, opMHUPYIOIIFE TeKYIIHi KOHTPOJIb 1O JUCIUTLTHHE

No Makcumym
i Bun yuebHolt gesitensHOCTH bamner | 3a cemectp
(MoyIIB)
W3mepumble BUIBI KOHTPOJISI CAMOCTOSATENBHON pabOThl 00yUaronmxcs
1 BrlnosHeHuE U 3a1MTa JOMAIIHETO TBOPUYECKOTO 3aJaHMs 10 10
2 AyIuTOpHAas KOHTPOJIbHAs/cpe30oBast paboTa 5 10
3 TectupoBanue/GIHI OITPOCH 0,4 4
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4 \ 3ammura pa3IuyHbIX paboT/IPE3CHTAIIHI 110 3aIaHHON TEMe \ 0,5 \ 6
WuTepakTBHBIE (OPMBI IPOBECHUS 3aHATHIH
5 [Tocemienue 3aHATHI, BeI€HUE KOHCIIEKTA JEKIIUU/CEMUHapa 1 01 4
pabota ¢ HUM ’
6 AKTHUBHOE y4acTHe B MHTEPAKTHBHOM IIPOIIECCe 0,1 3
7 OTBeTHI Ha BONIPOCHI HA CEMUHAPCKOM 3aHATUHU 0,1 3
Bcero 3a cemectp (MOTyIb) 40

7 DoHJ OLIEHOYHBIX CpeaAcCTB 1Jisl IPOBEACHUSN l'[pOMC)KyTO‘lHOﬁ arrecranuun oﬁyqalonmxca

Mo ITMCIHMIIJIMHE

[lepeuenb KOMIIETEHLIUN C YKAa3aHUEM UHAUKATOPOB UX JOCTUXKEHUS U IJIAHUPYEMBIX
pe3yNbTaTOB 00Y4YEeHHs 110 AUCLHUIUIMHE MPEICTaBIICH B pasjene 2 pabodeil mporpaMmsl.

7.1 TunoBble KOHTPOJIbHbIE 3aJaHUs, HE00X0AUMBbIE I OLEHKH UHIUKATOPOB /10-
CTHKEHHS] KOMIIeTeHUU, YMEHU ¥ 3HAHUI

Kommerenius

Tunosslie 3aganus

[TIKH-3 Crioco6-
HOCTb  NIPUMEHATH
WHCTPYMEHTBI  IPO-
THO3UPOBAHUS, Me-
TOJBI TUTAHUPOBAHUS
u BBIPAOOTKH
YIIPaBIEHYCCKUX

pellIeHn, a TaKxke
WCIIOJIb30BaTh  CIIO-
coObl  ObOecrieueHus
KOOpIUHAIIHH "
KOHTPOJS  JIeATeNb-
HOCTH OpraHU3aIiH.

1. IlpumeHsier MeTOABI aHAJIM3a BHYTPEHHell M BHeILIHell cpeabl
Ou3Heca, ¢ oOmnpegeJIeHHEM 30H KOHKYPEGHTHOrO IpeuMYIIecTBa
¢pupmsI.

3apanme 1. [IpoBeaure SKCHEPTHBIA aHAIM3 COCTOSHUS BHEIIHEH U
BHYTpeHHEH cpenpl Bamero BY3a ¢ o0paboTkoll JaHHBIX METOI0M
SWOT u PEST -ananusa.

3aganme 2. HoBas nemexonHas 30Ha «Aies PomanoB», pacnoiio-
’K€HHas B ieHTpe MockBbI Mex 1y POMaHOBBIM niepeyskoM 1 MoxoBou
yIUILEeH, CTaHeT «racTpoHOMHMYecKoi» ynuueil. Tam Oyner yioxeHa
OpycuaTKa C MOJCBETKOM, yCTaHOBJIEHBI KpacHBbIE KOBaHble (oHapu. B
UTOTe TOJIyYUTCS YAOOHOE MPOCTPAHCTBO JIi BCTpEY M IMPOTYJIOK
MOCKBHYEH. AKIIEHT OyAeT ClIellaH Ha CO3/IaHUHM YHUKAJIbHOM «ra-
CTPOHOMMUECKOW» YJIUIBL, TJ€ MOSBATCA KodeiHu, OyIouHble, pecTo-
paHbl U racTpoHOoMHuYeckue OyTuku. [lepBblii 3Tam coszmaHus mnerie-
XOIHOH 30HBI 3aBepinics B aekadpe 2012 roxa, BTOpoit sTan niaHu-
pyercs 3aBepmuth B 2015 roay. [10IHOCTHIO 3aKOHYUTH CTPOUTEIHCTBO
npeanonaraercs k 2016 roxy.

3ajganue:

1. Belgenure neneBble CErMEHTHI MELIEXOJHOW 30HBI «Aiuies Poma-
HOB.

2. Pa3zpabotaiiTe cTpaTervio MO3UIMOHUPOBAHMS IEHIEXOTHONW 30HBI
«Amnes PomaHOBY.

3. Pa3pabotaiiTe pekiaMHyI0 KOMIIAHHUIO JUIs TEHIEXOJHON 30HbI «AJI-
nest PomanoB»

2. Ucnosib3yeT MeTOIMKH pacyeTa MJIAaHOB, IPOrpaMM U MPOrHO30B
HA Pa3HbIX YPOBHSIX JKOHOMHUKH C OIpeJesieHHeM H OLEHKON HX
3¢ dexTUBHOCTH.

3aganme 1. Ilo Meromy crparerndeckod maTpuibl bocToHCKOI
koHcynbTanmonHou rpynmnsl (BKI') mpoBeanTe ananus BbITyCKaeMOro
accoptumenTa medemu npeanpuatus OO0 «Mebenb» U NPeIIOKUTE
COOTBETCTBYIOIIME CTPATETHMH XO3SIMCTBEHHOTO MOPTQENs U KOMMY-
HUKAITMOHHYIO CTPATETHIO.
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[IpennpusitTue BBIMYCKAaeT TapHUTYPHI Ui TOCTUHOM, MeOenb s
JNETCKUX KOMHAT, KyXOHHYIO U ClajbHyl0 MeOenb. JlaHHble 0 peanu-
3aluy MeOenu NpeIprusaTieM U KOHKYPEHTaMU MTPUBEICHBI B TAOIHIIE.

Accoptu- | I'ogoBas | Yucino |IIpogaxa konkypentamu, ['omoBoii
MEHT npojaxka | KOHKY- MJIH. pYO. TeMII
MJIH. py0 | peHTOB K1 K2 K3 |mpupocta
IDOJIAKH
Meberns:
FOCTHHAS 210 12 180 160 170 6
JeTCKast 160 14 125 90 85 14
KyXOHHAas 45 20 200 180 145 8
crajbHas 14 11 80 30 25 12

JlaiiTe OLIEHKY COCTOSIHUSI MPOU3BOJICTBA KaXJA0ro BUAA MEOEIn OT-
HOCHUTEJIbHO KOHKYPEHTOB.
3aganue 2. B cBA3M ¢ TeM, 4TO yCIyry UIIOTEKU CTaIX 00Jiee IUPOKO
JOCTYIHBI, pacIIMpWIach LENeBas ayIuTOpUs IOJb30BaTeleh. Y
Kommanuu X, mpenocTaBisiiomeid Takyr yclIyry, MOsSBHJIACh HEO0XO-
JUMOCTb CO3/IaHHs PEKJIIAMHOM KaMIIaHWH, OPUEHTHUPOBAHHON HA HO-
BOro notpedutesns. bbulo pemeHo npoBecTH KauyeCTBEHHOE HCCIEN0-
BaHUE C IPUMEHEHHEM IPOEKTUBHBIX MeTOIUK (babii3, He3aKkOHYeHHbIE
IPEJUIOKEHHUS], paH)XUPOBAaHHE MOTHBOB, pOJieBasi Urpa, BepOaibHas
nepcoHuuUKaIus), B KOTOPbIX y4aCTBOBAJIM KaK MOTEHLUAIbHBIE, TaK U
pealibHbIe 0JIb30BaTeNN ycayr unoreku. Llenas uccienoBanus - BbI-
SCHUTb OCHOBHBIE MOTHBBI I10JIb30BAHUS YCIYyTaMU UIIOTEKH.
Hcnonb3ys epeyrciieHHbIE BbIIIE TPOSKTUBHBIE METOAUKU:

1. Onpenenure rpyniy MOTUBOB ITOJIB30BAHUS YCIyTaMU UIIOTEKH.

2. BoisicHuTE OCHOBHOM MOTHB 110JIb30BaHUS.

3. OmpenenuTe aHTYpaXX U MEepCOHa)Xel, KOTOpbIe MOTJIH Obl OBITh 3a-
JICCTBOBAHBI B HOBOM PEKJIAMHOM KaMIIaHUU.

3aganue 3. [loAroToBbETE OTBETHI HA CIENYIOIINE 3alaHUS:

1. B ueM 0COOEHHOCTHM MJIAHUPOBAHUS PEKIAMHOM KaMIlaHuu B (u-
HaHCOBO-0aHKOBCKOH cdepe. [IpuBeaure npumepbl HECKOJIBKUX Opra-
HU3aLUH, NoKa3bIBatoye 3¢ (HEeKTUBHBIE PE3YIbTATHI.

2. Onummure onbIT npuMeHeHue ¢opmynsl AIDA B MexayHapoHON
pexiiaMHOM npakTuke. [IpuBennure npumMepsl.

3ananmne 4. PocT KOHKYpPEHLMH B PEKJIaMHOM OH3HECE BBIHYXIAeT
M3rOTOBUTENEH peKJiaMbl MCIIONb30BaTh BCe 0Oo0jee HEOpAWHApHbIE
criocoObl TMpHBIIEYEHUs1 pekyamojnareneid. [IpuBenem HekoTopble U3
3TUX MPUEMOB.

1.I'azera, myOnukyromas pekiaMHble OOBSIBIECHUS, CO3JaeT BH]IU-
MOCTb YBEJIMYEHHUS KOJMYECTBA PEKIaMHBIX 00bsABIEeHUHU. {15 3TOTO
OHa OecIuIaTHO MyOIMKYeT peKiaMy (pupM, KOHKYPEHTOB KOTOPHIX OHA
xotena Obl K cebe nmpuBieysb. PekiiamMmonaress, MOJICYUTAB B ra3eTe Ko-
JIMYECTBO PEKJIAMHBIX OOBSBICHUN CBOMX KOHKYPEHTOB, HECET B HEE U
CBOIO pEKIIaMy.

2. lpyrasd raseta B pPEKJIaMHON AEATEIbHOCTU OPUEHTHPYETCS Ha
croco0 BUAMMOTrO yBenwueHusi Tapuda. B razere myOnukyroTcs mo-
CTaTOYHO BBICOKHE TapU(bl, B TO BpeMs KaK HECKOJIBKO «XOPOLIO
3HAKOMBIX» T'a3€T U PEKJIaMHBIX ar€HTCTB IPUTOPTOBBIBAIOT PEKIAMHOMN
IUIOLIA/IBIO 3TOM ra3eThl CO 3HAUUTEIbHBIMU CKUIKaMU. B 3TOl cuTy-
alMy ra3era MOXeT MOJyYUTh JABOMHOM BbIMIphI. OHU pekiiamona-
TEJIM, OPUEHTHPYSACh HA BBICOKHI Tapu(, /1enaioT BBIBOA O BBICOKOM
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3¢ (PEKTUBHOCTH PEKIIAMHOW JESITEIILHOCTH razeThl. [[pyrue, obparia-
SACb B PCKIIAMHBIC ar¢HTCTBA, CYUTAIOT, YTO UM YAAJIOCh OOCTATOYHO
JICILIEBO Pa3MECTUTh PEKIaMY.

1. Ilpoananu3upyiite o0a BapuaHTa IPUBJICUEHUS CPENICTB pEKJIa-
MoJaTesel B ra3eTsl.

2.Ilpennoxxute CBOM MPUEMBI IEITEIbHOCTH U3rOTOBUTENIEH pPEeKIIaMbl
B YCJIOBUSX KOHKYPEHIIMU Ha PBIHKE PEKJIAMHBIX YCIIYT.

3. B ueM criocoGHOCTH paboTHI M3rOTOBUTENEH pekiaMbl B Poccun?

3. PaGoraer ¢ MPOrHO3HbIMU JOKYMEHTAMHU M IJIAHAMM OPraHM-
3alMH, IKOHOMHMYECKOr0 Pa3BUTHS OTPACIH, PErHOHA M JIKOHO-
MHKH B LIEJIOM.

3ananue 1. Pomok B2C. Ilpopaka yKpbITMI-TEHTOB Ui aBTO-
Tpancnopra. [IpousBoauTenb-pa3pabOTUUK MOMPOCUIT YTO-TO ClIENaTh
U yBeNWYeHHs npojaax. Ha MoMeHT oOpamieHus B OTIENe MpOJax
paboTasio MmATh JEBYILIEK, B HEAETI0 IMPOJaBajloCh MAaKCUMYM IISTh
yKpbITUH. 3aBoa u3rorasiuBai 10—15 ykpseiTuil B 1enb. Heo6xoaumo
ObUIO JIMKBUAMPOBATH ATOT pa3pbiB. PazpaboTraiite METOAUKY TIPOABU-
JKEHUSI TEHTOB B PEKJIAMHOM KaMIIaHUU CIOCOOHYIO peain30BaTh IO
10-15 ero enuHuL.
3aganue 2. BpiOepuTe NATh U3BECTHBIX BaM PETMOHAIBHBIX TOPTOBBIX
MapoK M ONUIINTE KOMMYHHUKAIIMOHHBIE aCCOIMAIMM, CBS3aHHBIE C
WHIUBUIYAIbHOCTBIO KXIOW M3 HUX. 3aTEM IPOAHATU3UPYHTE, KaK
peKiaMa U JIpyrue 3JIeMEeHThl MAPKETUHTOBOTO KOMILIEKCA BIMSIIOT Ha
yJIy4llIEeHUE UHJIMBUYalbHOCTH PETHOHA.

[1KH-8 Bnanenue
METOJIaMU CTpaTe-
THYECKOTO ¥ MapKe-
THHIOBOI'O aHAJIN3a
opranusanui (pbiH-
KOB, IPOAYKTOB),
pa3paboTKHu U OCy-
LIECTBJIEHUS CTpa-
TErny OpraHu3aIuu
C Y4ETOM 3aIIPOCOB U
MHTEPECOB Pa3Iny-
HBIX 3aMHTEPECcO-
BaHHBIX CTOPOH

1. Hcnoab3yer 3HaHUS B 00J1aCTH T€OPHHU U MPAKTHKHU CTPa-
Tern4eckoro MeHeI>KMeHTAa ¢ MCMO0Ib30BAHNEM AHAJTUTHYECKOTO
HHCTPYMEHTapHsl.

3ananue 1. Ha npumepe opranuzamuu 1mo mpoiakaM noTpeOuTenb-
CKHMX TOBapOB OINPEIEIUTECH C KOHLIENIINEN MPOAYKTa MIIM KOMIaHUH.
Uro 510 32 mpoaykt? B uém ero nnes? OTHOCUTENBHO KOMIIAHUU: B YEM
OCHOBHOE OTJINYME KOMITAHUH OT ce0e 1M0100HBIX?

Ompenenurech ¢ 1ENEBON ayAUTOPUEH, IS KOTOPOM co3aaéTcst mpo-
JYKT WM KOMIaHUs NnpejuiaraetT cBou ycinyru. Komy HyxeH npoaykT?
Maccogsriit peiHok retail wim 3to B2B. KT0 momken craTh 0OCHOBHBIM
MOKyIHaTeleM MPoAYyKTa?

Ompenenurech ¢ uaTepecamu L{A. CoctaBbre moptper LA, mis ko-
TOpO# BBl paboTaeTe MM KOTOPYIO XOTUTE 3allenuTh. YeM monHee Oy-
JIeT TIOPTPET, TEM TOUYHEE Bbl CMOXETE€ HACTPOUTH aKTUBHOCTH, MpeE/I-
MIPUHUMAEMBbIE IEUCTBUS U KaHAJIbI BO3JCHCTBHUS.

3aganue 2. Y Bac pacTymias KOMITAHUS CIOCOOHAST BEIATH HAa BHEIITHHIMA
peIHOK. lIpemnoxure pykoBOACTBY MapKETHMHIOBBIE CPEICTBA CIIO-
coOHble MMHMMM3UPOBATh PUCKU OT BO3/ECWCTBUS BHYTPEHHEU Cpebl
opranuzaiu. O60061mTe 0COOEHHOCTH BHYTPEHHUX (DaKTOPOB CPe.Ibl
JUISL POCCUMCKUX MpeanpusTuid. JlaiTe SKCIEpPTHYIO OLUEHKY MX Bax-
HOCTH.

3apanme 3. Crparerus "onTUMaIbHOTO pasmepa’, ucIoNb3yemas
MaJbIM MPEAIPUATUEM, TIPEIITOIAraeT. . .

BBIIYCK TOBapa - aHaJlora TOBAPY KPYIMHOIO MPEIPUATHS

CUMOMO3 C KPYITHBIM NPEANPUATHEM

MCIIOJIb30BaHUE MPEUMYILECTB KPYIHOTO NPEAIPUITUS

BBIITYCK OPUTMHAILHOTO TOBapa

- OrpaHUYECHHUE BO3MOKHOCTEN POCTA.
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2.  Baaneer MeToaaMu NPUHSATHS CTPATerH4ecKUX, TAKTHYe-
CKHMX M ONIEPATHBHBIX PellleHUil B yNPaBJIeHUH AeATeIbHOCTbIO
OpraHu3annu

3apanme 1. ['paxxnanun A mosy4us1 HacaeACTBO OOraToro JeIymKu 1
pEIInI OPraHu30BaTh COOCTBEHHBIN OM3HEC, OTKPHITH (PUTHECC-LIEHTD.
B3sut nononHUTENBHBIA KPEIUT B OaHKe, KYIUil OM3HEC TUTaH Y XOpOo-
LIEeTO CIELUATNCTa U CIYCTSI 6 MecCsIeB OTKPbUI CBOM (pUTHECC- LEHTP.
OH cumTal, 4YTO Ha 3TOM €r0 MUCCHUS 3aKOHYEHA U MOYKHO MOKUHATH
II0/IbI, TOCTENIEHHO BO3BpaIllaTh KPEAUT U NoTy4yaTh npuosLib. Ho,
KOHKYPEHTBI, Y KOTOPBIX YK€ ObLT PUTHECC-IIEHTP TAKOTO THIIA B
JTAHHOM paiioOHe, PelnIi IepeMaHuBaTh KIMeHTOB Bacunus MBaHo-
BHUYA HEJJIOOPOCOBECTHBIM IyTeM. [ paxknanuH A He ObUT K 9TOMY F'OTOB,
a TYT ellle ¥ HAJIOroBasi CiIy>k0a C MoXapHOIl MHCTIEKIINEH cepbhe3HO
Ipupasiach K €ro opranusanuu. Takoro noBopora COOBITUMN Ipax/a-
HUH A He */1aJl ¥ BCKOpEe Ha MecTe ero puTHecc 1eHTpa odpa3zoBacs
MarasuH, HO y»€ COBEPILEHHO C APYTUM X03simHOM. bu3nec rpaxna-
HUHA A MPOropesl BMECTE C HACIEeACTBOM Jeaylku. [louemy Tak mpo-
M3011I0?

3agaua. Ha peiake padoraer 5 kpynHbix pupM. M3BecTHBI UX 1011
peiaka: A - 15%, b - 14%, C - 11%, I - 10,5%, E - 9,4%. HameTunuce
CleyIoIIKe TeHACHIIMA U3MEHEHHUS J0JIeH phIHKA (€KEeT0IHO): A -
yBenudenue Ha 1,2%; b - yenuuenue Ha 2,3%; B - cHixenue Ha 1,8%;
C - cumxkenue Ha 2,5%; /I - yBenuuenue Ha 3,2%. OcTanbHbIX - HEU3-
MeHHa. OnpeaenuTe 010 phIHKA U 00beM MPOJaK Kaxaou GupMbl Ha
TPETU TOJI, €CIIM EMKOCTh PbhIHKA B MEPBBIi roj1 cocTaBmia 540 000
SAMHUI] TPOTYKITUH.

3. IIpoBoauT cTpaTernyecKuii aHAJIU3 MAaKPO- U MHKPOCPeabI
OpPraHu3alyy, BJIa/ieeT HABBIKAMHU OLEHKH ee KOHKYPEHTOCIHO-
co0HOCTH M (OPMHPOBAHMSA KOMIIETEHIHMH H HEKONMHPYEMbIX
KOHKYPEHTHBIX IPeHMYLIeCTB KOMIIAHUM.

3aganue 1. Bama koMmaHusi BHIXOAWT Ha PETHMOHANBHBIN YpPOBEHbD.
[IpennoxuTte pyKoBOJACTBY MAPKETUHIOBBIE CPEACTBA CIIOCOOHBIE MHU-
HUMU3HUPOBATh PUCKU OT BO3JECHCTBUS BHEIIHEN CPEBI.

3aganue 2. Pa3zpabotaiiTe alrOPUTM OIEHKH COCTOSTHUS BHEITHEH U
BHYTPEHHEH CpeJibl, ONpeIeNIouX pa3BUTHE KOMIIAHUY (Ha IpUMepe
KOHKPETHOW PErMOHAIbHOM KOMITaHUN).

3aganme 3. MapkeTuHronas ciayx06a cooOuuIa pykoBoACTBY (hUPMBbI
0 TOM, 4TO B O¥DKaMIIMe ToJIbl OKUAETCS PE3KHI pOCT Crpoca Ha
MIOCYZAOMOEYHBIE KOMILIEKCHI. [ITUpEKTOp paciopsAUTEND Aall YKa3aHUE
OTJIeNy UCCIIEIOBaHUM CO3J1aTh HYKHBIN TOBap.

PykoBonuTens 3TOro oTAena Nopy4usl CBOMM COTPYAHHUKAM IPOBECTH
CEpUI0 MPOOHBIX HIKCIIEPUMEHTOB C LI€TbI0 BBISICHEHHSI TOCTOMHCTB
pa3IMYHBIX PACTBOPUTENEH, CTENIEHN OYMCTKH MPU IIPUMEHEHUH pas3-
JIMYHBIX PAcTIbUIMTEIbHBIX (POPCYHOK, HAMITYUIIIETO criocoda pa3me-
IIEHUS] TOCY/BI U T. 1.

K koHIy rojia pykoBOCTBO OT/€N1a U GUPMBI YXKe TOCTATOYHO MHOTO
3HaJI0 000 BCeX ATUX Mpobiemax. B aToT ke nepuosi BpeMeHH ObLT
CO3/IaH OMBITHBIN 00pa3er MOCYA0MOEUHOT0 KOMILIEKCA.

OnHaKo KOr/1a y TEXHUKOB ObLJI TOTOB MPOTOTHUIT M CTaJl SICEH 3aMbICE
KOHCTPYKIHUH, CIIELIUATUCTHI CITY>KObl MAPKETUHTA U IPOU3BOJICTBEH-
HUKH CTaJIM MpeJylarath M3MEHEHUs, U3-3a Yero pa3padoTKa X010BOTO
TOBapa 3aTgHyNach. BbIX0 Ha PHIHOK, COCTOSBIIUCEH JIMIIb Yepe3 ABa
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rojia 1Mo CPaBHEHUIO C KOHKYPEHTAMH, OKa3aJICs HeyJauHbIM.

Bomnpocsl u 3aganus:

OxapakTepu3yiTe CTUIIb PEUICHUs JaHHOW POOJIEMBI, KaK OH IPO-
SIBUJICSI CO CTOPOHBI PYKOBOJICTBA (DUPMBI;

[Touemy nmoTpeOoOBaNMCh U3MEHEHHUS U, 3aTSHYJICS BBIXOJ/ TOBapa Ha
PBIHOK, YTO e1iie TpeOyeTcs caeNiaTh OT/ICy MApKETHHTa 10 MOMEHTA
BBIBEJICHHSI HOBOT'O TOBapa Ha PHIHOK?

KakoBa Obua 061 HanboJIee BEpOsATHAS PEIHOYHAS CYAh0a TOBapa
(bupMBI, eciti ObI €e He YCIIeH ONPEICITUTh KOHKYPEHTHI?

IIpuMepHBbIi NepeYeHb KOHTPOJIbHBIX BOMIPOCOB K 3a4eTy

BOoo~NoOR~WNE

0.
. PBIHOK IIpeAnpUATHIA U NTOBEICHNE ITOKYNIATENIEN OT UMEHH MPEATPUITHI
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

Konnenuus mapkeTunra

MapKeTHHI Kak KOMIIJICKCHAsl CUCTEMa YIPaBJICHUs IPEANPUATHEM HA PBIHKE
Ortansl rpoliecca yrpasieHUs] MApKETUHIOM

Cucrema MapKeTUHIOBOM MH(POpMALIUU

Cucrema MapKETUHIOBBIX MCCIIE0BaHUN

DJIEMEHTBI BHEIIHEW MapKETUHTOBOM CpPEIb

DneMEHTbl BHYTPEHHEN MapKETUHIOBOM Cpeibl

ITporno3upoBaHue cripoca ¥ EMKOCTH PbIHKA

OraIsl rpolecca NPUHATUS PELLIEHUS O MOKYIIKE

dakTopbl, BAUAIOIINE Ha IOBEJCHUE NIOKyNaTeIel Ha MOTPEeOUTEIbCKOM PhIHKE

PbIHOYHAs! KOHBIOHKTYpPA, METOJIbI €€ OLIEHKH

CermeHTanust pelHKa, IPUHLMIIBI U KPUTEPUU OLIEHKU

BapuaHTbl cTpaTerny 0XBara pblHKa

OT60p LIENEBBIX PHIHKOB

[To3nnmoHnpoBaHKe U PENO3ULMOHUPOBAHUE TOBApa Ha PhIHKE
DopMHUpPOBAHHUE PHIHOYHOM CTPATEru MPEAPUATUS
ToBapHO-MapOo4Has NOJUTHKA (HUPMBI

AccopTuMeHTHas! MOJIUTHKA (PUPMBbI

Crparerus pa3pabOTKu HOBOTO TOBapa

JKW3HEHHBI IMKI TOBapa U €ro Tamsl

Oransl pa3pabOoTKH HOBOT'O TOBapa

@®akTopbl KOHKYPEHTHOI'O ycIiexa NpeANpusTUs Ha phIHKE
KoHKypeHTOCTIOCOOHOCTh TOBapa U METOABI €€ U3MEPEHUS

[TeHoBast monUTHKA NPEATIPUATHUS HA PBIHKE

OTanbl yCTAaHOBJIEHMS 1IEHBI Ha TOBap

Mertonbl ieHo0Opa3oBaHus

[Toaxoms! k mpobieMe 1IeH000pa30oBaHUSs

CucreMsl pacnpeiesIeHus: TOBapoOB

Pemenust o GopMupoBaHNN KaHAJIOB paclpeesieHus

Kommiiekec MapKeTHHIOBBIX KOMMYHMKAIIMKA U 3Tallbl €ro pa3paboTKH
®opmMupoBaHUE KOMIUIEKCA CTUMYIUPOBAHUS

Crparerus MapKETUHIOBBIX KOMMYHUKALUN

Pacuer obmiero 0romkeTa KOMIIEKCa CTUMYIUPOBAHUS

Pexsiama u peksiaMHasi HOJUTHKA IPEAIPUATHS

OcHoBHBbIE penieHus B cepe CTUMYIHPOBAaHUE CObITA

[Tponaranja u ee pojb B IPOABHKEHUHU TOBApa U YKPEIUIEHUU UMHJIKA PEATPUATUS
OcHoBHBbIE pelieHus 10 opranu3anuu 3QGEeKTUBHON TUUYHOMN MPOJaXKH
Crparerndeckoe miIaHUPOBAaHUE MAPKETHHTA

Pa3zpaboTka mimana MapkeTUHra

MapKeTHHTOBBI KOHTPOJIb, €M0 BUJIBI
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42. OcoOeHHOCTH MEXTyHapOJHOTO MapKETHHTa
43. MapKeTHUHT yCIyT U MapKEeTHHT B cpepe HEKOMMEPUECKOU JeATeTbHOCTH
44, MapKeTUHT U 00IIECTBO.

7.2 uble MaTepuaJbl, He00X0AUMBIE /ISl OLEHKH MHIAMKATOPOB A0CTHKEHHUS KOM-
NeTeHU M, yYMEHUH U 3HAHUI

[Topsiaok mpoBeneHust IPOMEKYTOUHOM aTTECTAIlUU U CUCTEMa OLIEHUBAHUS PE3yJIbTaTOB
MIPOMEKYTOUHOM aTTecTallMu [0 UTOoraM cemecTpa (MOJIyls) Mo mporpaMMaMm OakajaBpuara u
MarucTpaTypbl B COOTBETCTBUU C yUYEOHBIMU IJIAHAMU I10 HAIMIPABJICHUSM MOJATOTOBKU BBICIIIETO
oOpasoBanHus yTBepKaeHa pukazoM DY 1o ocHoBHOU AestenbHOCTH Ne 0557/0 ot 23.03.2017.

8 IlepeyeHb OCHOBHOI U JTONMOJHUTEIbHOMH Y4eOHOI JJUTEpaTypbl, HEOOX0AUMOM 1A
OCBOEHUS TUCHMUILINHBI

HopmaTuBHO-ipaBoOBbIE AKTHI:

1. O 3ammre mpaB motpeduteneii: denep. 3akon PO or 07.02.1992 No2300-1//TIB[,
«Koncynprantllntoc 3000» [DnexTpoH. pecypc]: exenen. nononnenue/ 3A0 « Koncynbrant-
[Tmroc», HITO «BMWy.- 3arin. ¢ skpana.

2. O®enepanbhblil 3ak0oH PO «O pexiname» ot 13.03.2006 Ne38-D3 (¢ yuerom mo-
nonHeHuit u u3menenuil). //I1B]] «Koucynbrantllnroc 3000» [DnekTpoH. pecypc]: eXeHe. mo-
nonHenue/ 3A0 « Koncynpsrantllntocy, HIIO «BMWxy.- 3ari. ¢ skpana.

3. O0 yTBepX IEeHWU TMpaBHJ MPOAAXKU OTIACIBHBIX BHJOB TOBapoB: I[locraHoBieHue
npaButenabcTBa PO ot 19.01.1998 Ne 55 ( B pen. IlocranoBnenuii IlpaButenscrBa PD ot
20.10.1998 Ne 1222, ot 02.10.1999 Ne 1104, ot 06.02.2002 Ne 81, ot 12.07.2003 Ne 421) // IIB[,
«Koncynprantllntoc 3000» [DnextpoH. pecypc]: exenen. nononnenue / 3A0 «KoHcynbTaHT-
[Tmroc», HITO «BMWy. — 3arm. ¢ sxpana.

OcHoBHas JIUTEepaTypa

4. Pesnuk I'. A. MapkeTuHr [DneKTpoHHBIN pecypc]: yuebHoe nocobue. 4-e usa., nepe-
pa6. wm gom. M.. HHOPA-M, 2021. 199 c¢. ISBN 978-5-16-016830-2.
https://znanium.com/catalog/product/1242303

JlonoJiHuTeIbHAS JIUTEpPaTypa

5. MapkeTuHr [DneKTpOHHBI ~ pecypc]: y4eOHMK ¥ MPakTHKyM s BY30B /
JI. A. JlanueHox [m np.1; nojI pexn. JI. A. Jlanuenoxk. M.: IOpaiir,
2020. 486 c. ISBN 978-5-534-01560-7. https://ez.el.fa.ru:2428/bcode/450037 (nata oOpaiueHus:
21.04.2021).

6. Mapketusr. IIpaktukym [DaekTpoHHBINH pecypc]: yueOHoe mocobue / C. B. Kapnosa
[u np.]; moxm pen. C.B.Kapmosoii. M.: IOpaiit, 2020.325c. ISBN 978-5-9916-8852-9.
https://ez.el.fa.ru:2428/bcode/450051 (nata obpamenus: 21.04.2021).

7. Kapnoa C. B. MapkeTtusr: Teopus U MpakTHKa [DIEKTPOHHBIN pecypc]: ydeOHoe
nocobue. M.: FOpaiir, 2019. 408 c. ISBN 978-5-9916-2661-3.
https://ez.el.fa.ru:2428/bcode/425233 (nara oOpamenus: 21.04.2021).

9 IlepeyeHb pecypcoB HH(POPMAITUOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH « UHTEpHET,
HEO0XOAUMBIX [IJIS OCBOCHUSI JUCIUNJIMHBI

1. http://www.finbook.biz Caiit «OnexrponHass bubnuoreka kHUr o O6u3Hecy, pUHaAHCaAM,
HKOHOMHKE U CMEKHBIM TEMaM.

2. http://www.marketing.spb.ru «bubnuoreka Mmapkerosiora» Ha calTe «DHUUKIONEAUS
MapkeTuHray. Pazaensl: Mapketunr, MeHekMeHT; MapKeTUHI OBbIN aHAIIN3.

3. www.rbc.ru uapopmannontoe areurctso PEK.py
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4. www.emeraldinsight.com  snexTponHas 6a3a HayuHoOU nepuoanku Emerald

5. Odunmanpenii cadT DeaepanbHON TOCYAAPCTBEHHOM CIYKObI cTaTHCTHKA Pd
http://www.gks.ru

6. Toproso-mpomsiiuicHHas nanata PO - http://www.tpprf.ru

10 MeToanueckne yka3anus i1 00y4arOUIUXCH 10 OCBOCHHIO TUCHUILINHBI

OO6yuenue o qucruIuiHe «MapKeTHHTY MPEANOoIaracT u3y4eHrne Kypca Ha ay JUTOPHBIX
3aHATUAX (JIEKIUU U CEMUHAPCKUE 3aHATHUS) U CAMOCTOSTENIbHOM paboThl. CeMUHApPCKUE 3aHATUS
M0 JUCIHIUIMHE MPEANONaraloT UX IPOBEJACHUE B PA3IMYHBIX (OpMaxX C IETbI0 BBISIBICHUS TO-
JIYYEHHBIX 3HAHUH, YMEHU, HABBIKOB M KOMITETCHITUMA.

Kypc nmpenmonaraer mmpoKoe UCIOIb30BaHNE HMHTEPAKTUBHBIX METOJI0B 00ydeHwms. JlJis
MPOBEJCHUS MPAKTUYECKUX 3aHATUI aKTUBHO UCIIONIb3YIOTCS METO/IbI pabO0Thl B MaJIbIX IPYIIINaXx,
BOBJICUCHHUE B UHAUBUYAIBHYIO padoTy.

[Ipu peanuzanuu TUCHUIUIMHBI HCIONB3YIOTCS CIEAYIOIIUE UHmepakmuervie (POpMbl
MPOBEJICHUS 3aHATHIA:

- Hay4Has JUCKYCCHS,

- KeMCc-MEeTOI;

- MOATOTOBKA HAYYHBIX JOKJIA0B/IPE3CHTALIUNA.

Memoouueckue ykazanus no op2aHu3ayuu camocmosmenbHou pabomal.

CaMocTosiTenbHast paboTa 3aKITI0YaeTCs:

- B CAaMOCTOSITEJIbHOM TMOJITOTOBKE CTY/IEHTA K JICKIIMH — YTEHHWE KOHCIIEKTa MPEeAbIIyIIeH
JIEKIIMU U BBIOJIHEHHBIX HA MPEABIAYIINX MNPAKTUYECKUX 3aHATHUAX, YTO IOMOTAaeT JIydIle
YCBOUTH MaTepuall HOBBIX 3aHSATUMN, ONUPASCh HA MPEIICCTBYOIIME 3HaHUsI. B Havane nmpakTu-
YecKoro 3aHATHS (MHOTA JIEKIUU) MPOBOJIUTCS YCTHBIM HIIM MUCBMEHHBIA SKCIPECC-OMPOC
CTYJICHTOB T10 COJICPKAHUIO MPEBIIYIIETO 3aHATHS;

- B MIOJITOTOBKE K MPAKTUYECKUM 3aHATHUSAM IO OCHOBHBIM M JIOMIOJIHUTEIbHBIM UCTOYHHU-
KaM JINTepaTyphl;

- B BBITIOJIHEHU U JIOMAIIIHUX 3aaHHIA;

- B CAMOCTOSTEJIbHOM U3yY€HUHU OTACIBHBIX TEM MJIM BOIIPOCOB IO yUeOHUKAM, YICOHBIM
MOCOOHSM | IPYTMM UCTOYHUKAM;

- B BBITMIOJTHEHUU KOHTPOJIBHBIX MEPOIIPUATUMN 110 JUCIUILUIMHE;

- B IOATOTOBKE KOHTPOIBHOU PabOTHI.

Memoouueckue pexomenoayuu 01 NOO2OMOBKU OOMAWHE20 MBOPUECKO20 3A0AHUS
(AT3).

[lens nanucanus T3 — mpoBecTu uccienoBaHue BbIOpaHHOW MPOOJIEMBI, MPOJIEMOH-
CTPUPOBAB TBOPUYECKUH MOAXOJ], YMEHHE BBIBISTh U (HOPMYIUPOBATh MPOOIEMBI, MpeiaraTh
nyTH uX perieHus. Pabora mpu3BaHa OMpENeNuTh CTENEHb OCBOCHUS CTYICHTOM 3HAHUN M
HAaBBIKOB, MMOJIYYEHHBIX UM B MPOIECCE U3YUECHUS AUCIUIUINHBI.

TpeboBanus K CTpyKType U coaepxkanuio JIT3:

- BBEeJIEHHE, B KOTOPOM (hOPMYIUPYIOTCS LIETH U TOCTaBICHHBIC 3a1a4H;

- OCHOBHAs 4acCTh, B KOTOPOU COACPIKUTCS COTIOCTABICHHE MHEHHUM Pa3HbIX aBTOPOB HC-
MOJIb30BAHHBIX JIUTEPATYpPHBIX UCTOYHHKOB IO paccMaTpuBaeMoil TeMe (TpobiieMe), UxX CUCTe-
MaTu3aIys, KiacCuuKaius U aHajdu3, a TaK)Ke ONMMCaHWe COOCTBEHHOTO OTHOIICHUS K M3ydae-
Momy Bompocy. OCHOBHasI 4aCTh MOXKET OBITh Pa30UTa Ha HECKOJIBKO MOAPA3/IEIOB, KOJTHYECTBO
KOTOPBIX OINPEICISIETCS] aBTOPOM;

- 3aKJIFOUEHHUE, B KOTOPOM COJIEpKaTCsi 0000IIAI0IINe BBIBOIBI, BRITEKAIOIINE U3 0030pa
JTUTEPATYPHBIX UCTOYHHUKOB.

Takum o6pazom, JIT3 pabota mpencraBiser coOoit 3aKOHUEHHYIO 10 CMBICITY paboTy, B
KOTOPOH CIIEyeT TOKa3aTh aKTYaIbHOCTh TEMBI, ONPEIEITUTh OOBEKT U MPEAMET UCCIICTOBAHMS,
c(hopMyIUpOBaTh OCHOBHBIE HJIEU U KOHIICTIIIHIO MTPEMETa UCCIEOBAHMUS.

B xoHI11e paboThl MPUBOAUTCS CIIMCOK UCTOJIb30BaHHBIX HCTOYHUKOB. O0bem [[T3, B 3a-
BUCHMOCTHU OT TEMbI, MOKET BapbUPOBATHCS U COCTABIATH B cpeHeM 10-15 crpanun. Teker
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BBITOJIHEHHOM pabOTHI I0JKEH OBITh HAalMCaH B HaydHOM cTHiie. OdopMiieHne TeKcTa T0JIKHO
cooTBeTcTBOBaTh TpeboBanusim 'OCT 7.32-2017.

11 Iepeyenb MHGPOPMALMOHHBIX TEXHOJIOTHI, UCIOJIb3yeMbIX PH OCYIIECTBJIEHUH
00pa3oBaTeILHOIO NMpoIecca Mo JUCHUILINHE, BKJIKOYAs NepedyeHb He00X0IMMoro
NMPOrpaMMHOro ofecrniedyeHus 1 HHGPOPMALMOHHBIX CIIPABOYHBIX CHCTEM
(mpu HeOOX0AUMOCTH)

11.1 KoMIuIeKT JIMIIEH3HOHHOT0 IPOrPaMMHOI0 ol0ecrieyeHust

1. Windows, Microsoft Office.

2. AntuBupyc Kaspersky Internet Security.

11.2 CoBpemenHblIe npogeccCHOHATBbHBbIE 0a3bl JAHHBIX U HH(OPMAIUOHHbIE
CIIPaBOYHbIE CHCTEMBI

1. UudopmanmonHo-npaBoBas cuctema «l apanr»

2. Nudopmanumonno-npasosas cuctema «Koncynsrant [lmroc»

3. HudopmaninoHHO-00pa30BaTeNbHbIE PECYPCHl IUYHBIX KAOUMHETOB 00YYarOIINXCs
wiatdopmbl GUHAHCOBOTO YHUBEpcuTeTa. - http://org.fa.ru/.

11.3 Cepru¢uunpoBaHHbie NIPOrPAMMHBIE U aNIIIAPATHbIE CPEACTBA 3aIIUThI
uHopmanuu

Yka3aHHbBIE CPEICTBA HE UCIIONIb3YIOTCS

12. Onucanue MaTepuAIbHO-TeXHUYECKOMH 0a3bl, HE00X0AMMO¥ /15l OCyleCTBJIEHUSI
00pa3oBaTe/ILHOIO NMPoIecca MO IMCHHUILIUHE

OO6pazoBaTenbHBIM TPOLIECC MO YYEOHOW MUCHMIUIMHE OCYIIECTBISIETCS B Y4eOHBIX
ayIUTOPUSX ISl MPOBeIeHUsl y4yeOHbIX 3aHATUN. [Ipu OCBOGHUU NUCUUIUIMHBI HCIONb3YIOTCS
TEXHUUYECKHUE CPEICTBA MYJIbTUMEIUNHON TEXHUKU ayauTopuid. [[nst mpoBenaeHust yueOHbIX 3a-
HSATUH WCTONB3YIOTCS ayIUTOPHH, 000pyIOBaHHBIE CIEAYIOUIUMH TEXHHUYECKUMHU CPEICTBAMU:
MYJBTUMEANA-TIPOEKTOPOM, IKPAHOM HACTEHHBIM WJIM JOCKOH MHTEPAKTUBHOM C BCTPOEHHOM
AKyCTHUYECKON CHCTEMOM JIsi BOCIIPOM3BEICHUs ayauo (aiiia, mepcoOHANbHBIM (-HBIMH) KOMITb-
oTepoM (-pamu) ¢ aoctyrnoMm k Internet-pecypcam u snekTpoHHO-00pa3oBaTesbHOM cpene Du-
HaHCOBOT'O YHUBEPCHUTETA.

[Tomernenust st cCaMOCTOATENBLHON PaOOThl 00YYAIOIIUXCSl OCHAIIEHBI KOMITHIOTEPHOM
TEXHUKOW C BO3MOXKHOCTHIO MOJAKIIOUeHUs: B cetn «MHTepHET» U obOecreyeHreM JOCTyIa B
AIIEKTPOHHO-00pa3oBaTeabHyt0 cpey @HUHAHCOBOTO YHUBEPCUTETA
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